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English

The nameplate indicating operating voltage, etc., is 
located on the bottom of the chassis.

NOT APPLICABLE IN CANADA, INCLUDING IN THE 

PROVINCE OF QUEBEC.

Hereby, Sony Corporation, declares that this 
equipment is in compliance with the essential 
requirements and other relevant provisions of 
Directive 1999/5/EC.
For details, please access the following URL:
http://www.compliance.sony.de/

The validity of the CE marking is restricted to only 
those countries where it is legally enforced, mainly 
in the countries EEA (European Economic Area).

Notice for customers: the following information 

is only applicable to equipment sold in countries 

applying EU Directives

Manufacturer: Sony Corporation, 1-7-1 Konan 
Minato-ku Tokyo, 108-0075 Japan
For EU product compliance: Sony Belgium, 
bijkantoor van Sony Europe Limited, Da Vincilaan 
7-D1, 1935 Zaventem, Belgium

Disposal of waste batteries and 

electrical and electronic equipment 

(applicable in the European Union and 

other European countries with separate 

collection systems)

This symbol on the product, the battery or 
on the packaging indicates that the product and the 
battery shall not be treated as household waste. On 
certain batteries this symbol might be used in 
combination with a chemical symbol. The chemical 
symbols for mercury (Hg) or lead (Pb) are added if the 
battery contains more than 0.0005% mercury or 
0.004% lead.
By ensuring these products and batteries are disposed 
of correctly, you will help prevent potentially negative 
consequences for the environment and human health 
which could otherwise be caused by inappropriate 
waste handling. The recycling of the materials will 
help to conserve natural resources. 
In case of products that for safety, performance or 
data integrity reasons require a permanent connection 
with an incorporated battery, this battery should be 
replaced by qualified service staff only.
To ensure that the battery and the electrical and 
electronic equipment will be treated properly, hand 
over these products at end-of-life to the applicable 
collection point for the recycling of electrical and 
electronic equipment.
For all other batteries, please view the section on how 
to remove the battery from the product safely. Hand 
the battery over to the applicable collection point for 
the recycling of waste batteries.
For more detailed information about recycling of this 
product or battery, please contact your local Civic 
Office, your household waste disposal service or the 
shop where you purchased the product or battery.

Disclaimer regarding services offered by third 

parties

Services offered by third parties may be changed, 
suspended, or terminated without prior notice. Sony 
does not bear any responsibility in these sorts of 
situations.

Cautions

Do not disassemble or modify the unit.
Do not install in locations which interfere with airbag 
operation.
Do not get the leads trapped under a screw, or 
caught in moving parts (e.g. seat railing).
Avoid installing the unit in areas subject to dust, dirt, 
excessive vibration, or high temperature, such as in 
direct sunlight or near heater ducts.
When connecting/disconnecting the navigation unit, 
turn off the car ignition or the car audio unit (AV 
Receiver) to prevent malfunction.
Modifying the data in the SD card causes serious 
problems and this is not covered by the warranty.

Parts list 

The numbers in the list correspond to those in the 
instructions.

Inserting a map data memory 

into the navigation unit 

To enable using the navigation function, insertion of 
the map data memory  is required.

Connecting the navigation unit 

Connect the GPS antenna (aerial)  to the navigation 
unit , then connect the navigation unit  and the 
car audio unit (AV Receiver) with the control cable .

Power connections 

Run all ground (earth) leads to a common ground 
(earth) point.
Do not get the leads trapped under a screw or 
caught in moving parts (e.g., seat railing).
Before making connections, turn the car ignition off 
to avoid short circuits.
Connect the yellow and red power supply leads after 
ground (earth) lead have been connected.

To the +12 V power terminal which is energized 

when the ignition switch is set to the accessory 

position

If there is no accessory position, connect to the 
+12 V power (battery) terminal which is energized 
at all times.
Be sure to first connect the black ground (earth) 
lead to a common ground (earth) point.

To the +12 V power terminal which is energized 

at all times

Be sure to connect the black ground (earth) first.

To a common ground (earth) point

First connect the black ground (earth) lead, then 
connect the yellow and red power supply leads.

Fuse replacement 

When replacing the fuse, be sure to use one matching 
the amperage rating stated on the original fuse. 
If the fuse blows, check the power connection and 
replace the fuse. If the fuse blows again after 
replacement, there may be an internal malfunction. In 
such a case, consult your nearest Sony dealer.
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Car audio unit (AV Receiver)
Unidad de audio del vehículo 
(Sistema multimedia)
Unità audio dell’auto (ricevitore AV)
Autoradio (Centre AV)
Autoanlage (AV-Receiver)
Audio-apparatuur voor de auto (AV 
Receiver)

ACC

BATTERY

GND

FUSE 2A

DC 12V

Yellow/Amarillo/Giallo/
Jaune/Gelb/Geel

Red/Rojo/Rosso/
Rouge/Rot/Rood

Black/Negro/Nero/
Noir/Schwarz/Zwart



Specifications

Power requirements: 
12 V DC car battery (negative ground (earth))

Rated current consumption: 
1 A

Dimensions (unit) ( ): 
Approx. 140 mm × 75.6 mm × 27 mm 
(5 5/8 in × 3 in × 1 1/8 in) (w/h/d)

Mass: Approx. 220 g (8 oz)
Operating temperature:  

5 °C to 45 °C (41 °F to 113 °F)
Package contents: 

Navigation unit (1) 
Map data memory (1) 
Hook and loop fastener (2) 
Power connection cable (1) 
Control cable (1) 
GPS antenna (aerial) (1) 
Mounting sheet (1)

Design and specifications are subject to change 
without notice.

Troubleshooting

The navigation function does not work properly. 

The power connection of the navigation unit is not 
made properly.

 – Check that the power connection cable is 
connected to the navigation unit properly.

The navigation unit and the car audio unit (AV 
Receiver) are not connected properly.

 – Check that the navigation unit and the car audio 
unit (AV Receiver) are connected with the control 
cable securely.

Turn off the ignition and wait for about 10 seconds, 
then turn on the ignition again.

The current position of your car is not displayed on 

the map properly.

The GPS antenna (aerial) may be connected 
incorrectly.

 – Check that the GPS antenna (aerial) is securely 
connected.

The location of the GPS antenna (aerial) may be 
inappropriate.

 – Change the location of the GPS antenna (aerial).

“No Maps Available” is displayed.

The map data memory may not be inserted, or may 
be inserted incorrectly.

 – Insert the map data memory correctly.

The clock time is not accurate.

The GPS antenna (aerial) may be connected 
incorrectly.

 – Check that the GPS antenna (aerial) is securely 
connected.

The location of the GPS antenna (aerial) may be 
inappropriate.

 – Change the location of the GPS antenna (aerial).
The time zone setting may be inappropriate.

 – Check that the setting of the time zone matches 
your area from the setup menu. 
Touch [Menu]  [  (setting)]  [System]  
[Time].

The map data memory is not the latest.

For details on the latest map data memory, visit the 
support site.

The voice guidance of the navigation function is not 

heard.

The volume of the navigation unit and the car audio 
unit (AV Receiver) may be too low.

 – Increase the volume of the navigation unit and 
the car audio unit (AV Receiver) moderately. 
The volume of the car audio unit (AV Receiver) 
can be adjusted only while the voice guidance is 
provided.

Support site

If you have any questions or for the latest support 
information on this product, please visit the website 
below:

Customers in the United States/Canada:
http://esupport.sony.com/

Customers in Europe:
http://www.sony.eu/support

Customers in Asia Pacific:
http://www.sony-asia.com/section/support

http://www.sony-asia.com/caraudio/

http://www.sony.com/caraudio

English

Installing the navigation unit 

Choose the installation location carefully so that the 
unit will not interfere with normal driving operations.
Avoid installing the unit in areas subject to dust, dirt, 
excessive vibration, or high temperature, such as in 
direct sunlight or near heater ducts.
Use only the supplied mounting hardware for a safe 
and secure installation.

Installation in the glove compartment

Before installation, clean the attachment surface.

1 Select a location in the glove compartment that 

allows easy insertion/ejection of the map data 

memory  to/from the unit .

2 Attach the hook fasteners  to the bottom of the 

unit, and the loop fasteners  to the position 

where the unit is to be installed, then install the 

unit .

Notes

Check that the unit  is securely fixed.
Make sure the cords are not pinched by any part of the glove 
compartment when it is being opened or closed.

Installing the GPS antenna (aerial) 

Choose a location where no obstacle blocks GPS 
satellite reception so as to achieve best reception.
Make sure the GPS antenna (aerial)  does not 
interfere with the operation of car equipment.
Some types of front windshield (windscreen) block 
GPS satellite radio waves. If reception is poor when 
the GPS antenna (aerial)  is installed inside the car, 
install it outside.

1 Decide the installation location on the dashboard 

or rear tray, then clean the attachment surface.

Choose a flat surface where:
 – the GPS antenna (aerial)  can be positioned 
horizontally.

 – operation of the passenger-side airbag is not 
impeded.

 – GPS satellite reception is not blocked by anything 
inside the car or the windshield (windscreen) 
wipers.

2 Attach the mounting sheet , then attach the 

GPS antenna (aerial)  on it.

Notes

Be sure to use the mounting sheet , otherwise signal reception 
may be poor.
Do not install the GPS antenna (aerial)  close to other electrical 
equipment, otherwise signal reception may be unstable.
If the surface of the mounting sheet  is cold, the double-sided 
tape may not stick firmly. Warm up its surface with a hair dryer, etc., 
before applying the tape.
If there is no flat surface on which to install the GPS antenna (aerial) 

, bend the mounting sheet  to fit a curved surface before 
installing.

Performing the initial settings

When starting up the navigation module for the first 
time, the initial setting display appears on the car 
audio unit (AV Receiver).

1 Touch [Language] to set the display language, 

then select the desired language.

2 Touch [Keyboard] to set the language when the 

screen keyboard is touched, then select the 

desired language.

3 Touch [Time] to set the time zone, then select the 

desired time zone setting.

4 To go to the navigation display, touch [  System].

The following setup items can be also selected:
 – [Version] displays the current software version.
 – [Reset system settings] erases the clock setting and 
some stored contents.

 – [Open source licenses] displays the open source 
licenses (licences).

Using the navigation function

Operate the car audio unit (AV Receiver) to use the 
navigation function.

To select the navigation function 

1 Press HOME, then touch [Navigation].

For further details on navigation operation, visit the 
support site and refer to the manual provided.
Notes

During navigation operation, USB video is not available.
Navigation operation cannot be performed by the remote 
commander.
Voice guidance may be output only from the front speakers 
depending on the car audio unit (AV Receiver). For details, refer to 
the manual supplied with the car audio unit (AV Receiver).

To switch to the current background source

Press SOURCE repeatedly until the desired source 
(Audio playback, Tuner, AUX) appears.
This operation differs depending on the car audio unit 
(AV Receiver). For details, refer to the manual supplied 
with the car audio unit (AV Receiver).
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Loop fastener 
Cierre de lazo 
Striscia a occhiello 
Bande auto-agrippante (velours) 
Klettband mit Schlaufen 
Zijde met lusjes 

Hook fastener 
Cierre de gancho 
Striscia a gancio 
Bande auto-agrippante (crochets) 
Klettband mit Widerhaken 
Zijde met haakjes 
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Unit: mm (in)
Unidad: mm
Unità: mm
Unité : mm (po)
Einheit: mm
Eenheid: mm

 140 (5 5/8)
 75.6 (3)
 9.9 (13/32)
 27 (1 1/8)



Warning

FOR THE CUSTOMERS IN THE USA. NOT APPLICABLE IN CANADA, INCLUDING IN THE 

PROVINCE OF QUEBEC.

POUR LES CLIENTS AUX ÉTATS-UNIS. NON APPLICABLE AU CANADA, Y COMPRIS LA 

PROVINCE DE QUÉBEC.

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
−  Reorient or relocate the receiving antenna.
−  Increase the separation between the equipment and receiver.
−  Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
−  Consult the dealer or an experienced radio/TV technician for help.

You are cautioned that any changes or modifications not expressly approved in this manual 
could void your authority to operate this equipment.

SD logo is a trademark of SD-3C, LLC.
El logotipo de SD es una marca comercial de SD-3C, LLC.
Il logo SD è un marchio commerciale di SD-3C, LLC.
Le logo SD est une marque commerciale de SD-3C, LLC.
Das SD-Logo ist ein Markenzeichen von SD-3C, LLC.
SD-logo is een handelsmerk van SD-3C, LLC.

 Made in China

IMPORTANT NOTICE

For dealers and installers

Be sure to hand this paper to the actual customer of 
this product.

AVIS IMPORTANT

À l’attention des revendeurs et des installateurs

N’oubliez pas de remettre le présent document au 
client qui a acheté ce produit.

AVISO IMPORTANTE

Para distribuidores e instaladores

No olvide entregar este documento al cliente final de 
este producto.

WICHTIGER HINWEIS

Für Händler und Monteure

Achten Sie darauf, diese Anleitung dem eigentlichen 
Besitzer dieses Produktes auszuhändigen.

NOTA IMPORTANTE

Per rivenditori e installatori

Accertarsi di consegnare il presente documento al 
cliente che acquista questo prodotto.

BELANGRIJKE KENNISGEVING

Voor handelaars en installateurs

Bezorg dit document aan de eindgebruiker van dit 
product.

http://www.sony.net/
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This User Manual explains all you need to know about your new TomTom Navigation App. 

If you want a quick read of the essentials, we recommend that you read the Whats on the screen 
chapter. This covers the most important screens and buttons. 

After that, you will probably want to learn more about Using Quick Search or Planning a route. 

Quick links: 

 What's on the screen 

 Using gestures 

 Navigation buttons 

 Using Quick Search 

 Planning a route 

We hope you enjoy reading about and, most importantly, using your new TomTom Navigation App! 

Welcome to navigation with TomTom 
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GPS reception 

When you first start your TomTom Navigation App, it may need a few minutes to determine your 
position. In future, your position will be found much faster.  

Get going 
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The map view 

The map view is shown when you have no planned route. Your actual location is shown as soon as 
your TomTom Navigation App has found your GPS location. 

You can use map view in the same way as you might look at a traditional paper map. You can move 
around the map using gestures, and zoom using the zoom buttons. 

Important: Everything on the map is interactive including the route and the map symbols - try 
selecting something and see what it does! 

Tip: To open a pop-up menu for an item on the map, for example a route or a POI, select the 
item to open the menu. To select a location on the map, select and hold the location until the 
pop-up menu opens. 

The map shows your current location and many other locations such as your My Places locations. 

What's on the screen 
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If you have not planned a route the map is zoomed out to show the area around your location. If you 
have planned a route, your complete route is shown on the map. You can add stops to your route 
directly from the map. When you start to drive, the guidance view is shown.  

 

1. Switch view button. Select the switch view button to change between the map view and the 
guidance view.  

2. Zoom buttons. Select the zoom buttons to zoom in and out. 

3. Your route, if you have planned a route. Select the route to clear it, change the route type, add 
a stop or save changes to your route.  

4. Map symbols. Symbols are used on the map to show your destination and your saved places: 

  
 

Your destination. 

  
 

Your home location. You can set your home location in My Places. 

  
 

Your work location. You can set your work location in My Places. 
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A stop on your route. 

  
 

A location saved in My Places. 

    
 

When a search for POIs near destination is done and the results 
are shown on the map, less important POIs are shown as black pins 
with white crosses. 

Select a map symbol to open the pop-up menu, then select the menu button to see a list of 
actions you can take. 

5. Main Menu button. Select the button to open the Main Menu. 

6. Current location. This symbol shows your current location. Select it to add it to My Places or 
search near your current location. 

Note: If your TomTom Navigation App cannot find your location the symbol appears grey. 

7. Selected location. Press and hold to select a location on the map. Select the pop-up menu 
button to show options for the location, or select the Drive button to plan a route to the 
location. 

8. Route bar. The route bar is shown when you have planned a route. 
 

The guidance view 

The guidance view is used to guide you along the route to your destination. The guidance view is 
shown when you start driving. You see your current location and details along your route. 

The guidance view is normally in 3D. To show a 2D map with the map moving in your direction of 
travel, change the 2D and 3D default settings. 
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Tip: When you have planned a route and the 3D guidance view is shown, select the switch view 
button to change to the map view and use the interactive features. 

 

1. Switch view button. Select the switch view button to change between the map view and the 
guidance view. When in guidance view, if you are driving, the small arrow rotates to show your 
current compass bearing relative to north, with north being up. 

2. Zoom buttons. Select the zoom buttons to zoom in and out. 

3. Instruction panel. This panel shows the following information: 

 The direction of your next turn. 

 The distance to your next turn. 

 The name of the next road on your route. 

 Lane guidance at some junctions. 

Note: Select the instruction panel to see a list of turn-by-turn text instructions for your 
planned route. 

4. Main Menu button. Select the button to show the Main Menu. 

5. Speed panel. This panel shows the following information: 

 The speed limit at your location. 

 Your current speed. If you drive more than 5 km/h or 3 mph over the speed limit the speed 
panel turns red. If you drive less than 5 km/h or 3 mph over the speed limit the speed panel 
turns orange. 
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 The name of the street you are driving on. 

6. Current location. This symbol shows your current location. Select the symbol or the speed panel 
to open the quick menu. 

Note: If your TomTom Navigation App cannot find your location the symbol appears grey. 

7. Route bar. The route bar is shown when you have planned a route. 

Important: To see a wider route bar showing additional route information, change the setting 
for Route Information.  

 

The route bar 

The route bar is shown when you have planned a route. It has an arrival information panel at the 
top, and a bar with symbols underneath. 

Important: To see a wider route bar showing additional route information, change the setting for 
Route Information.  

Note: The distance ahead shown by the route bar depends on the overall length of your route. 

 

 

 

The arrival information panel shows the following information: 

 The estimated time that you will arrive at your destination. 

 The length of time to drive to the destination from your current 
location. 

 A parking button is shown near the destination flag when parking is 
available near your destination. 

Tip: If your destination is in a different time zone, you see a plus 
(+) or a minus (-) sign and the time difference in hours and half 
hours in the arrival information panel. The estimated time of arrival 

is the local time at your destination. 

If you have stops on your route, select this panel to change between 
information about the next stop and your final destination. 

You can choose the information you see on the arrival information panel. 

The bar uses symbols to show the following information: 

 The next two stops on your route. 

 Gas stations - gas stations that are directly on your route. 

 Safety cameras only in Australia. 

 Rest stops directly on your route. 

You can choose the information you see on your route. 

The symbols are in the order that they occur on your route.  Select a 
symbol to see more information about a stop, or a safety camera. If a 
symbol is shown on top of another symbol, selecting the symbols zooms 
in on the route bar to show each symbol separately. You can then select 
a symbol. 

The bottom of the route bar represents your current location and shows 
the distance to the next incident on your route. 

The route bar also shows status messages, for example Finding fastest route or Playing route 
preview. 
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Distances and the route bar 

The distance ahead shown on the route bar depends on the length of your route, or the distance 
remaining on your route. 

 For remaining distances longer than 50 km (31 miles), only the next 50 km (31 miles) is shown. 
The destination icon is not shown. 

Tip: You can scroll the route bar to see your whole route. 

 For remaining distances between 10 km (6 miles) and 50 km (31 miles), the complete distance is 
shown. The destination icon is shown fixed at the top of the route bar. 

 For remaining distances of less than 10 km (6 miles) the complete distance is shown. The 
destination icon moves down towards the chevron symbol as you get nearer to your destination. 

The top half of the route bar shows twice the distance of the bottom half, as shown in the following 
examples: 

 A remaining distance of 50 km on the route bar is split into 34 km (21 miles) at the top and 16 
km (9 miles) at the bottom. 

 A remaining distance of 10 km on the route bar is split into 6.6 km (4 miles) at the top and 3.3 
km (2 miles) at the bottom. 

The route bar is constantly updated as you drive.  
 

The quick menu 

To open the quick menu, select the current location symbol or the speed panel in the guidance 
view. 

You can then do any of the following: 

 Mark a location 

 Avoid a blocked road 

 See your current location or your latitude/longitude if not on a named road. 
 

Navigation buttons 

On the map view or guidance view, select the Main Menu button to open the Main Menu. 

The following navigation buttons are available in the Main Menu: 

Search 

 

 

Select this button to search for an address, a place or a Point of Interest, 
then plan a route to that location. 

Drive Home 

 

 

Select this button to drive to your home location. If this button is not 
included in your main menu, go to My Places to set up your home location. 
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Drive to Work 

 

 

Select this button to drive to your work location. If this button is not 
included in your main menu, go to My Places to set up your work location. 

Recent Destination 

 

 

Select this button to open the list of your recent destinations. Select a 
recent destination to plan a route to that destination. 

Current Route 

 

 

Select this button to clear or change your planned route. 

My Places 

 

 

Select this button to show your saved places. 

My Routes 

 

 

Select this button to show your saved routes. 

Parking 

 

 

Select this button to find car parks. 

Gas Station 

 

 

Select this button to find gas stations. 

 

Other buttons 

On the map or guidance view, select the Main Menu button to open the Main Menu. 
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The following buttons are available in the Main Menu screen, in addition to the navigation buttons: 

 

 

Select this button to open the Settings Menu. 

 

 

Select this button to open the Help Menu. The Help Menu contains help for 
using Voice control if supported by your device, together with other 
information about your TomTom Navigation App. For example, you can do 
the following: 

 See the map version 

 See the device serial number and legal information 

 Delete all your saved places and settings and restore the standard 
factory settings to your TomTom Navigation App. 

 

 

Select this button to reorder the buttons in the Main Menu. 

 

 

Select this button to return to the previous screen. 

 

 

Select this button to return to the map view or guidance view. 

 

 

This button shows that you will hear voice instructions. Select the button 
to switch off voice instructions. You will no longer hear spoken route 
instructions but you will still hear information such as traffic information 
and warning sounds. 

Tip: You can select the types of instructions you want to hear. Select 
Voices in the Settings Menu and select the instructions you want to 

hear. 

 

 

This button shows that you will not hear voice instructions. Select this 
button to switch on voice instructions. 

 

 

This button shows that the display is using day colors. Select the button to 
reduce the brightness of the screen and display the map in darker colors. 

When driving at night or when driving through a dark tunnel, it is easier to 
view the screen and less distracting for the driver if the brightness of the 
screen is dimmed. 

Tip: Your device automatically switches between day and night colors 
depending on the time of day. To switch off this feature, select 
Appearance in the Settings menu and switch off Switch to night colors 

when dark. 

 

 

This button shows that the display is using night colors. Select the button 
to increase the brightness of the screen and display the map in brighter 
colors. 
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Volume control 

On the map or guidance view, select the Main Menu button to open the Main Menu. 

Select and slide the volume control to change the volume of voice instructions and warnings. If the 
voice instructions are switched off, the volume control will still change the volume of the warnings. 

 

 

Using gestures 

You use gestures to control your TomTom Navigation App.  

This Reference Guide explains which gestures to use throughout the guide but here is a complete 
list of all the gestures you can use. 

Drag 

 
 

Put one finger on the screen and move it across the screen. 

Example of when to use this: Scrolling around in the map. 

Flick 

 
 

Flick the tip of a single finger across the screen. 

Example of when to use this: Scrolling a big distance on the map. 

Press and hold 

 
 

Put one finger on the screen for more than 0.5 second. 

Example of when to use this: Opening the pop-up menu for a place on the 
map.  

Tap or select 

 
 

Tap a single finger on the screen. 

Example of when to use this: Selecting an item in the Main Menu. 

Tip: To open a pop-up menu for an item on the map, select and hold 
the item until the menu opens. 

 

Reordering the Main Menu buttons 

To reorder the buttons in the Main Menu to suit your preference, do the following: 

1. Select the Main Menu button to open the Main Menu.  

 

2. Press and hold the button you want to move for two seconds. 
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Tip: Alternatively, select the Edit button in the Main Menu. 

 

The menu button is shown with left and right arrows. 

3. Press the left or right arrow on the menu button to move the button to a new position in the 
menu. 

4. Select and move other buttons to the order you want. 

5. Select Done. 
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About search 

You use search to find a wide range of places and then navigate to them. You can search for the 
following: 

 A specific address, for example, type in 123 Oxford Street, London. 

 A partial address, for example, type in Oxford st Lon. 

 A type of place, for example, type in gas station or restaurant. 

 A place by name, for example, type in Starbucks. 

 A postcode, for example, type in W1D 1LL for Oxford Street, London. 

 A city to navigate to a city centre, for example, type in London. 

 A POI (Point of Interest) near your current location, for example, type in restaurant near me. 

 A mapcode, for example, type in WH6SL.TR10 

 Latitude and longitude coordinates, for example, type in: 

N 51°30′31″   W 0°08′34″. 

Tip: To search for a specific street in the United Kingdom or the Netherlands, type in a postcode, 
then leave a space and then type in the house number. For example, 1017CT 35. For other 
countries, postcodes are area-based and will give you a list of matching cities, towns and streets 

in your search results. 
 

Planning a route to a POI using search 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To plan a route to a POI type or a specific POI using search, do the following: 

1. Select the Main Menu button to open the Main Menu.  

 

2. Select Search. 

 

The search screen opens with the keyboard showing. 

Using Quick Search 
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3. Use the keyboard to enter the name of the place you want to plan a route to. 

 

You can search for a POI (Point of Interest) type, such as a restaurant or tourist attraction. 
Alternatively, you can search for a specific POI, for example "Rosie's Pizzeria". 

Note: When searching, the whole map is searched. If you want to change how the search is 
done, select the button to the right of the search box. You can then change where the search 

is done, for example along the route or in a city. 

4. As you type, suggestions based on what you have entered are shown in columns. You can 
continue typing or select a suggestion. 

 

Tip: To see more results, hide the keyboard or scroll down the results list. 

Tip: You can switch between seeing the results on the map or in a list by selecting the 
list/map button:  

 

5. Select a POI type or an individual POI. If you selected a POI type, select a POI. 

The location is shown on the map. 
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6. To see more information about the POI, select the POI on the map and then select the pop-up 
menu button. Select More Information on the pop-up menu.  

 

You see more information about the POI such as the phone number, full address and email.  

7. To plan a route to this destination, select the drive button: 

 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: If your destination is in a different time zone, you see a plus (+) or a minus (-) sign and 
the time difference in hours and half hours in the arrival information panel. The estimated 
time of arrival is the local time at your destination. 

Tip: You can add a stop to a route that you have already planned. 

Tip: You can save a route using My Routes. 
 



19 
 
 

 

Entering search terms 

Select Search in the Main menu to start searching for addresses and POIs. The search screen opens 
showing the keyboard and the following buttons: 

 

1. Back button. 

Select this button to go back to the previous screen. 

2. Search input box. 

Enter your search term here. As you type, matching addresses and POIs are shown. 

Tip: To edit, select a word you have already typed to place the cursor. You can then insert or 

delete characters. 

3. Type of search. 

By default, the whole of the current map is searched. Once you have used search, the last 
search type you selected is used. Select this button to change the type of search to any of the 
following: 

 
 

Whole map 

Select this option to search the whole of your current map with no 
limit to the search radius. Your current location is the centre of the 
search. The results are ranked by exact match. 

 
 

Near me 

Select this option to search with your current GPS location as the 
search centre. The results are ranked by distance. 
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In town or city 

Select this option to use a town or city as the centre for your search. 
You need to enter the town or city name using the keyboard. When 
you have selected the town or city from the results list, you can 
search for an address or POI in that city. 

 
 

Along route 

When a route has been planned, you can select this option to search 
along your route for a specific type of location, for example, gas 
stations. When prompted, enter the type of location and then select it 
in the right-hand column to carry out the search. 

 
 

Near destination 

When a route has been planned, you can select this option to use your 
destination as the centre for your search.  

 
 

Latitude Longitude 

Select this option to enter a pair of latitude longitude coordinates. 

4. View button. 

Select this button to return to the map view or guidance view. 

5. Caps Lock button. 

6. Show/hide keyboard. 

7. Change keyboard language. 

Tip: Select the Caps Lock button once to make the next letter you type upper case. Double tap 
the Caps Lock button to use Caps-Lock where all the letters you type are upper case. Select the 
Caps Lock button once to quit Caps-Lock. 

Tip: To cancel a search, select the map/guidance view button in the top right-hand corner of the 

screen. 
 

Working with search results 

Your search results are shown in two columns. 

Address and city matches are shown in the left-hand column, and POIs, types of POIs and Places are 
shown in the right-hand column. Recent destinations and saved places are also shown in your search 
results. 

Tip: To see more results, hide the keyboard or scroll down the results list. 
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Tip: You can switch between seeing the results on the map or in a list by selecting the 
list/map button:  

 

 

When you select an address from the list of search results, you can choose to show it on the map, 
add a crossroad or plan a route to that chosen location. To get an exact address you can add the 
house number. 

 

If you show the result on the map, you can use the pop-up menu to add the location to My Places. If 
a route is already planned, you can add the location to your current route. 
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Note: The best search results are shown on the map. When you zoom in, the lower ranked search 
results are gradually shown. 

 

About postcodes 

When searching using a postcode, your results depend on the type of postcode used in the country 
that you are searching in. 

The following types of postcodes are used: 

 Postcodes that navigate you to a street or part of a street. 

 Postcodes that navigate you to an area comprising, for example, a single town, several villages 
in a rural area or a district in a large city. 

Postcodes for streets 

Countries such as the Netherlands and the United Kingdom use this type of postcode. When you 
search using this type of postcode, enter the postcode, then leave a space and then optionally enter 
the house number. For example, "1017CT 35". Your device then plans a route to a specific house or 
building on a specific street. 

Postcodes for areas 

Countries such as Germany, France and Belgium use this type of postcode. If you search using a 
postcode for an area, your results include all the streets in a city district, the whole town, or the 
villages within that postcode.   

You may get results from multiple countries if you enter a postcode for an area.  

Note: If you search using a postcode for an area, you will not get a specific address in your 
results. 

This type of postcode is still very useful in reducing the number of search results. For example, a 
search for Neustadt in Germany returns a long list of possible results. Adding a space followed by 
the postcode for an area narrows the results down to the Neustadt that you are looking for. 

As another example, if you want to search in a city, enter a postcode for an area and select the city 
centre you are searching for from the results. 
 

About mapcodes 

In countries where roads and houses have no names or addresses, you can use a mapcode instead. A 
mapcode represents a location.  

Every location on Earth, including those in the sea like islands and oil rigs, can be represented by a 
mapcode. Mapcodes are short, and easy to recognise, remember and communicate. They are 
precise to a few metres, which is good enough for every-day use.  

Go to mapcode.com for instructions on how to find the mapcode for a location. 

Mapcodes are more precise and more flexible than the address on a business card. You can choose a 
location that you want to associate with your address, for example, the main entrance or the 
entrance to a car park. 
 

List of POI type icons 

  

Legal and financial services 

http://www.mapcode.com/
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Court house 

 

Cash dispenser 

 

Legal - Solicitors 

 

Financial institution 

 

Legal - other services   

Food services 

 

Convenience store 

 

Fast food restaurant 

 

Restaurant 

 

Chinese restaurant 

Accommodation 

 

Hotel or motel 

 

Luxury hotel 

 

Camping ground 

 

Economy chain hotel 

Emergency services 

 

Hospital or polyclinic 

 

Dentist 

 

Police station 

 

Veterinarian 

 

Doctor 

 

Fire station 

Car-related services 

 

Outside parking 

 

Gas station 

 

Parking garage 

 

Car wash 

 

Car dealer 

 

Vehicle inspection centre 
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Rental car facility 

 

Electrical car charging 
point(s) 

 

Rental car parking 

 

Car repair facility 

Other services 

 

Embassy 

 

Pet services 

 

Government office 

 

Telecommunication 

 

Company 

 

Community service 

 

Post office 

 

Pharmacy 

 

Shopping centre 

 

Beauty services 

 

Tourist information office 

 

Shop 

Education 

 

College or university 

 

School 

 

Library 

 

Convention centre 

Leisure 

 

Casino 

 

Winery 

 

Theatre 

 

Tourist attraction 

 

Cinema 

 

Zoo 
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Concert hall 

 

Amusement park 

 

Museum 

 

Exhibition centre 

 

Opera 

 

Cultural centre 

 

Nightlife 

 

Leisure centre 

 

Children's Farm  

Sport 

 

Playing field 

 

Swimming pool 

 

Mountain peak 

 

Water sports 

 

Beach 

 

Tennis court 

 

Park or recreation area 

 

Ice skating rink 

 

Yacht basin or marina 

 

Sports centre 

 

Stadium 

 

Golf course 

Religion 

 

Church 

 

Place of worship 

Travel 
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Railway station 

 

Mountain pass 

 

Airport 

 

Scenic or panoramic view 

 

Ferry terminal 

 

Postcode 

Note: Not used in all 
countries. 

 

Border crossing 

 

Residential area 

 

Bus station 

 

City centre 

 

Toll gate 

 

Electrical car charging 
stations 

 

Rest area 

 

Truck stop 
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Planning a route to an address using search 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To plan a route to an address using search, do the following: 

1. Select the Main Menu button to open the Main Menu.  

 

2. Select Search. 

 

The search screen opens with the keyboard showing. 

3. Use the keyboard to enter the name of the place you want to plan a route to. 

 

You can search for an address, town, city, postcode or mapcode. 

Tip: To search for a specific street in the United Kingdom or the Netherlands, type in a post-
code, then leave a space and then type in the house number. For example, 1017CT 35. For 
other countries, postcodes are area-based and will give you a list of matching cities, towns and 
streets in your search results. 

Note: When searching, the whole map is searched. If you want to change how the search is 
done, select the button to the right of the search box. You can then change where the search 

is done, for example, to being along the route or in a city. 

4. As you type the address, suggestions based on what you have entered are shown in columns. You 
can continue typing or select a suggestion. 

Tip: To see more results, hide the keyboard or scroll down the results list. 

Planning a route 
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Tip: You can switch between seeing the results on the map or in a list by selecting the 
list/map button:  

 

5. Select an address suggestion. 

 

6. Enter the house number if you have one and haven't entered it already. 

 

Tip: If you enter a house number that is not found, then the number appears red. The nearest 
house number that is found is shown in the Drive button. You can enter a new house number, 

or you can select Drive to drive to the nearest house number. 

7. Select Drive. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: If your destination is in a different time zone, you see a plus (+) or a minus (-) sign and 
the time difference in hours and half hours in the arrival information panel. The estimated 
time of arrival is the local time at your destination. 

Tip: You can add a stop to a route that you have already planned. 

Tip: You can save a route using My Routes. 
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Planning a route to a city centre 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To plan a route to a city centre using search, do the following: 

1. Select the Main Menu button to open the Main Menu.  

 

2. Select Search. 

 

The search screen opens with the keyboard showing. 

3. Use the keyboard to enter the name of the city or town you want to plan a route to. 

 

You can search for a town, city, or postcode. 

Tip: To search for a specific city you can use the city's postcode or the country. For example, 
searching for Essen will return many results. If you search for Essen 2910 or Essen Belgium then 
that city will be at the top of the results. You can then search in the city. 

Tip: When searching, the whole map is searched. If you want to change how the search is 
done, select the button to the right of the search box. You can then change where the search 
is done, for example, to being along the route or in a city. 

4. As you type the address, suggestions based on what you have entered are shown in columns. You 
can continue typing or select a suggestion. 

Tip: To see more results, hide the keyboard or scroll down the results list. 

Tip: You can switch between seeing the results on the map or in a list by selecting the 
list/map button:  

 

5. Select the city in the left-hand column. 
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The city name is shown in the right side of the search input box, and the city centre POI is 
shown below in the right-hand column. 

 

6. Select the city centre POI. 

The city centre location is shown on the map. 

 

7. Select Drive/Ride depending on which device you are using. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: If your destination is in a different time zone, you see a plus (+) or a minus (-) sign and 
the time difference in hours and half hours in the arrival information panel. The estimated 
time of arrival is the local time at your destination. 

Tip: You can add a stop to a route that you have already planned. 

Tip: You can save a route using My Routes. 
 

Planning a route using the map 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To plan a route using the map, do the following: 

1. Move the map and zoom in until you can see the destination that you want to navigate to. 



31 
 
 

 

Tip: You can also select a map symbol to open the pop-up menu, then select the Drive/Ride 
button to plan a route to that location. 

 

2. When you have found your destination on the map, select it by pressing and holding the screen 
for about one second.  

A pop-up menu shows the nearest address. 

 

3. To plan a route to this destination, select Drive/Ride depending on which device you are using. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: You can use the location you selected in other ways, such as adding it to My Places, by 
selecting the pop-up menu button. 
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Tip: If your destination is in a different time zone, you see a plus (+) or a minus (-) sign and 
the time difference in hours and half hours in the arrival information panel. The estimated 
time of arrival is the local time at your destination. 

Tip: You can add a stop to a route that you have already planned. 

Tip: You can save a route using My Routes. 
 

Planning a route using My Places 

To navigate to one of My Places from your current location, do the following: 

1. Select the Main Menu button to open the Main Menu.  

 

2. Select My Places. 

 

A list of all your Places opens. 

 

3. Select the Place you want to navigate to, for example Home. 

Your chosen Place is shown on the map with a pop-up menu. 
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4. To plan a route to this destination, select Drive/Ride depending on which device you are using. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: If your destination is in a different time zone, you see a plus (+) or a minus (-) sign and 
the time difference in hours and half hours in the arrival information panel. The estimated 
time of arrival is the local time at your destination. 

Tip: You can add a stop to a route that you have already planned. 

Tip: You can save a route using My Routes. 
 

Planning a route using coordinates 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To plan a route using a pair of coordinates, do the following: 

1. Select the Main Menu button to open the Main Menu.  

 

2. Select Search. 

 

The search screen opens with the keyboard showing. 

3. Select the type of search button to the right of the search box. 

 

4. Select Latitude Longitude. 

5. Type in your pair of coordinates. You can enter any of these coordinate types: 

 Decimal values, for example: 

N 51.51000   W 0.13454 

51.51000   -0.13454 

Tip: For decimal values you don't have to use a letter to indicate the latitude and longi-
tude. For locations west of the 0 meridian and locations south of the equator, use a minus 

sign (-) before the coordinate. 

 Degrees, minutes and seconds, for example: 

N 51°30′31″   W 0°08′34″ 

 GPS standard coordinates, for example: 

N 51 30.525   W 0 08.569 

Note: The bar below the coordinates goes red if you enter coordinates that are not recognised 

by your TomTom Navigation App. 

6. As you type in the coordinates, suggestions are shown based on what you have entered. You can 
continue typing or select a suggestion. 

Towns and roads are shown on the left, POIs are shown on the right. 

Tip: To see more results, hide the keyboard or scroll down the results list. 
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Tip: You can switch between seeing the results on the map or in a list by selecting the 
list/map button:  

 

7. Select a suggestion for your destination. 

The location is shown on the map. 

8. To plan a route to this destination, select Drive/Ride depending on which device you are using. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: If your destination is in a different time zone, you see a plus (+) or a minus (-) sign and 
the time difference in hours and half hours in the arrival information panel. The estimated 
time of arrival is the local time at your destination. 

Tip: You can add a stop to a route  that you have already planned. 

Tip: You can save a route using My Routes. 
 

Planning a route using a mapcode 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To plan a route using a mapcode, do the following: 

1. Select the Main Menu button to open the Main Menu. 

 

2. Select Search. 

 

The search screen opens with the keyboard showing. 

3. Type in your mapcode. You can enter any of these mapcode types: 

 International, for example, WH6SL.TR10.  

 Country-specific, for example, GBR 8MH.51. 

 Alternative country-specific, for example, GBR 28.Y6VH or GBR LDGZ.VXR. 

Tip: All the mapcodes in this example are for the same location - Edinburgh Castle in the UK. 
See About mapcodes for information on how to get a mapcode for a location.  

4. As you type in the mapcode, suggestions are shown based on what you have entered. You can 
continue typing or select a suggestion. 

Towns and roads are shown on the left, POIs are shown on the right. 

Tip: To see more results, hide the keyboard or scroll down the results list. 
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Tip: You can switch between seeing the results on the map or in a list by selecting the 
list/map button:  

 

5. Select a suggestion for your destination. 

6. To plan a route to this destination, select Drive/Ride depending on which device you are using. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: If your destination is in a different time zone, you see a plus (+) or a minus (-) sign and 
the time difference in hours and half hours in the arrival information panel. The estimated 
time of arrival is the local time at your destination. 

Tip: You can add a stop to a route that you have already planned. 

Tip: You can save a route using My Routes. 
 

Finding an alternative route 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To find an alternative route, do the following:  

1. Plan a route as usual. 

2. On the map view, select the route itself. 

3. Select the pop-up menu button to open the menu. 

4. Select Alternative Route and then select Find alternative. 

Up to three alternative routes are shown on the map view. Each alternative route shows the 
difference in travel time in a balloon. 

 

5. Select your chosen route by tapping on the time balloon. 

Guidance to your destination begins. As soon as you start driving, the guidance view is shown 
automatically. 

Note: There are two other ways of finding alternative routes:  

1. Select Current Route in the Main Menu, followed by Find Alternative. 

2. If your device has voice control, say "Find alternative". 
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Planning a route in advance 

You can plan a route in advance before you drive it. You can save the route as part of your My 
Routes list.  

To plan a route in advance, do the following: 

1. Select the Main Menu button to open the Main Menu.  

 

2. Select Search. 

 

The search screen opens with the keyboard showing. 

Tip: If you don't want to use search to choose your starting point and destination, go to the 
map view and press and hold to select a location. 

3. Use the keyboard to enter the name of the location you want to use as a starting point. 

4. Select an address or POI suggestion. 

5. Select Show on Map. 

6. Select the pop-up menu button. 

A pop-up menu shows a list of options. 

 

7. Select Use as Starting Point. 

8. Repeat the search steps to choose your destination, and then select Drive/Ride in the pop-up 
menu. 

Your route is planned using your chosen starting point and destination. The estimated journey 
time is shown at the top of the route bar. 

Tip: Stops, POIs, Places and the destination can all be selected as starting points using their 
pop-up menus. 

Tip: You can save the route in My Routes. 

9. To drive to the starting point, select Drive/Ride at the top of the screen. 

The starting point of the route is converted to your first stop and then the route is planned. 
Guidance to your destination begins from your current location. As soon as you start driving, the 
guidance view is shown automatically. 
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Changing the starting point to be your current location 

1. Select the starting point of the route in the map view. 

2. Select the pop-up menu button. 

A pop-up menu shows a list of options.  

 

3. Select Remove Starting Point. 

Your route is replanned with your current location as the starting point. The original starting 
point is removed from your route. 

Changing the starting point into a stop 

1. Select the starting point on the route in the map view. 

2. Select the pop-up menu button. 

A pop-up menu shows a list of options.  

 

3. Select Change to a Stop. 

Your route is replanned with the starting point changed into a stop. 
 

Finding a car park 

Important: In the interest of safety and to avoid distractions while you are driving, you should 

always plan a route before you start driving. 

To find a car park, do the following: 
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1. Select the Main Menu button to open the Main Menu.  

 

2. Select Parking. 

 

The map opens showing the locations of car parks. 

 

If a route is planned, the map shows car parks near your destination. If a route isn't planned, 
the map shows car parks near your current location. 

You can change the screen to show a list of car parks by pressing this button: 

 

You can select a car park from the list to locate it on the map. 

Tip: You can scroll down the list of results using the scroll bar on the right side of the screen. 
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If you want to change how the search is done, select the button to the right of the search box. 
You can then change where the search is carried out, for example, to search near you or the 
whole map.  

 

3. Select a car park from the map or the list. 

A pop-up menu opens on the map showing the name of the car park. 

 

4. Select Drive/Ride depending on which device you are using. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: You can add a car park as a stop on your route by using the pop-up menu. 
 

Finding a gas station 

Important: In the interest of safety and to avoid distractions while you are driving, you should 
always plan a route before you start driving. 

To find a gas station, do the following: 

1. Select the Main Menu button to open the Main Menu.  
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2. Select Gas Station. 

 

The map opens showing the locations of gas stations. 

 

If a route is planned, the map shows gas stations along your route. If a route isn't planned, the 
map shows gas stations near your current location. 

You can change the screen to show a list of gas stations by pressing this button: 

 

You can select a gas station from the list to locate it on the map. 

Tip: You can scroll down the list of results using the scroll bar on the right side of the screen. 
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If you want to change how the search is done, select the button to the right of the search box. 
You can then change where the search is carried out, for example, to search near you or the 
whole map.  

 

3. Select a gas station from the map or the list. 

A pop-up menu opens on the map showing the name of the gas station. 

 

4. Select Drive/Ride depending on which device you are using. 

A route is planned and then guidance to your destination begins. As soon as you start driving, 
the guidance view is shown automatically. 

Tip: You can add a gas station as a stop on your route by using the pop-up menu. A gas station 
that is a stop on your route has a blue icon. 
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The Current Route Menu 

When you have planned a route, select the Current Route button in the Main Menu to open the 
Current Route Menu. 

The following buttons are available in the menu: 

Clear Route 

   
 

Select this button to clear the currently planned route. 

The Current Route Menu closes and you return to the map view. 

Skip Next Stop 

 
 

Select this button to skip the next stop on your route. 

Find Alternative 

 
 

You see this button when you have planned a route. Select this button to 
show up to three alternative routes on the map view. 

Avoid Blocked Road 

 
 

Select this button to avoid an unexpected obstacle that is blocking the 
road on your route.  

Avoid Part of Route 

 

 

Select this button to avoid part of a route. 

Avoid Toll Roads 
and More 

 
 

Select this button to avoid some types of route features that are on your 
currently planned route. These include ferries, toll roads and unpaved 
roads. 

Show Instructions 

 
 

Select this button to see a list of turn-by-turn text instructions for your 
planned route.  

The instructions include the following: 

 The street name. 

 Up to two road numbers shown in road shields whenever available. 

 An instruction arrow. 

Changing your route 
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 An instruction description.  

 The distance between two consecutive instructions. 

 Exit number. 

Tip: Select an instruction to see a preview of that section of the route 
in the map view. 

You can also select the instruction panel in the guidance view to see 

turn-by-turn text instructions. 

Add Stop to Route 

 
 

Select this button to add a stop to your currently planned route. You can 
also add a stop to your route directly from the map. 

Add to My Routes 

 
 

If you plan a new route that has not already been saved, you see this 
button. Select this button to save this route as part of your My Routes list. 

Save Changes to 
Route 

 
 

If you make a change to a My Route, you see this button. Select this 
button to save the changes. 

Change Route Type 

 
 

Select this button to change the type of route used to plan your route. 
Your route will be recalculated using the new route type. 

Reorder Stops 

 
 

Select this button to see the lists of stops for your current route. You can 
then change the order of the stops on your route. 

For a route without stops, you can also select this button to reverse your 
route. 

Drive to Route 

   
 

Select this button to plan a route from your current location to the 
starting point of a My Route. The starting point is converted to a stop. 

Play Route Preview 

 
 

Select this button to watch a preview of your planned route. 

Stop Route Preview 

 
 

Select this button to stop the preview of your planned route. 
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Avoiding a blocked road 

If there is a blocked road on your route you can change your route to avoid it. 

1. In the guidance view, select the current location symbol or the speed panel. 

Tip: The speed panel is only shown when you have started driving on your route.  

2. Select Avoid Blocked Road. 

A new route is found that avoids the blocked road. You may get shown up to two alternatives 
depending on the road network between you and your destination.  

The new route is shown on the map view with the difference in travel time in a balloon. 

Note: It may not be possible to find an alternative route around the blocked road if none 

exists. 

3. Select the new route by selecting the time balloon. 

Guidance to your destination resumes avoiding the blocked road. As soon as you start driving, 
the guidance view is shown automatically. 

 

Avoiding part of a route 

If part of a road is blocked or you wish to avoid part of a route, you can select a specific section of 
a route to avoid. 

1. Select the Main Menu button to open the Main Menu.  

 

2. Select Current Route. 

 

3. Select Avoid Part of Route. 

 

A screen opens showing a list of the sections that comprise your current route. 

4. Select the section of the route that you want to avoid. 

A preview shows you the section you have chosen on the map. 

5. Select Avoid. 

A new route is found that avoids your chosen route section. The new route is shown on the map 
view. 

Note: It may not be possible to find an alternative route around the route section if none 
exists. 

Guidance to your destination resumes avoiding your chosen route section. As soon as you start 
driving, the guidance view is shown automatically. 
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Types of route 

Select Change Route Type to change the type of route planned to your current destination. Your 
route is recalculated using the new route type. 

You can select the following types of route: 

 Fastest route - the fastest route to your destination. Your route is constantly checked taking 
into account the traffic conditions. 

 Shortest route - the shortest route to your destination. This may take much longer than the 
fastest route. 

 Most eco-friendly route - the most fuel-efficient route. 

 Avoid interstate highways - this type of route avoids all interstate highways. 

You can set the default route type in the Settings Menu. 
 

Route features 

You can choose to avoid some features that are on your currently planned route. You can avoid the 
following route features: 

 Toll Roads 

 Ferries and car shuttle trains 

 Carpool Lanes 

 Unpaved Roads 

Note: Carpool lanes are sometimes known as High Occupancy Vehicle Lanes (HOV lanes) and are 
not present in every country. To travel on these lanes, you may need to have more than one 

person in the car, for example, or the car may need to use environmentally-friendly fuel. 

If you choose to avoid a route feature, a new route is planned. 

In Route Planning in the Settings Menu, you can set how each route feature is handled when a new 
route is planned. 
 

Adding a stop to your route from the current route menu 

1. In the Main Menu, select Current Route. 

2. Select Add Stop to Route. 

The map view is shown. 

3. To select a stop, do one of the following steps: 

 Zoom in on the map, then press and hold to select a location. In the pop-up menu, select 
Add to Current Route. 

 

 Select Search and search for a location. When you have found a location, select the Add 
Stop to Route button. 

Your route is recalculated to include your stop. 
 

Adding a stop to your route using the map 

1. Press the switch view button to show the map. 

Your complete route is shown on the map. 

2. Zoom in on the map, then press and hold to select a location.  

3. Select the pop-up menu button.  

4. Select Use in Route. 
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5. Select Add to Current Route. 

 

Your route is recalculated to include your stop. 
 

Deleting a stop from your route 

1. Press the switch view button to show the map. 

Your complete route is shown on the map. 

2. In the route bar, press the stop you want to delete. 

The map zooms in to the stop and shows a pop-up menu. 

Tip: If you select the wrong stop press the back button to return to the map. 

3. Select Delete This Stop. 

The stop is deleted and your route is recalculated.  
 

Skipping the next stop on your route 

Tip: To make it easy to quickly skip a stop, move the button Skip Next Stop to the first screen of 

the Main Menu. 

1. In the Main Menu, select Current Route. 

2. Select Skip Next Stop. 

The map view is shown. The next stop on your route is deleted and your route is recalculated. 
 

Reordering stops on a route 

1. In the Main Menu, select Current Route. 

2. Select Reorder Stops. 

The map view is shown with the route cleared. The starting point, destination and all the stops 
are shown. 

3. Select the stops one by one in the order you wish to drive them. 

The symbols change to a flag as you select each stop. The last stop you select becomes your 
destination.  

Your route is recalculated with the stops in the changed order. 
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About My Routes 

My Routes provides an easy way to save and retrieve routes and tracks. 

You may want to use My Routes in one or more of the following situations: 

 While working - Your job involves driving several routes with multiple stops on a daily basis. 
Your routes can change and you need to be flexible and be able to change the order of your 
stops or change the planned route.  

 While on holiday - You are going on holiday and want to plan and save a route. Your route 
includes scenic roads, stops at various hotels, and other places like tourist attractions. 

 While touring - You want to follow a tour you have downloaded from the Internet, or drive a 
route another user has shared with you. 

 While commuting to work - You want to add one or two regular stops between home and work. 
Your route back home in the evening is the reverse of your route to work in the morning. 

Routes can be created and saved on your TomTom Navigation App. 

About routes and tracks 

The term "route" includes two types of route from one place to another: 

 Routes have a starting point and a destination, and perhaps some stops. Your device calculates 
your preferred type of route between all these points, for example, the fastest or most eco-
nomical, and uses Traffic. You can edit a route by, for example, adding stops or moving the 
starting point. Routes can be imported but cannot be exported from your device. 

 

 Tracks also have a starting point and a destination, but have no stops. Your route follows the 
track as closely as possible, ignoring your preferred type of route and traffic conditions, and any 
traffic on the route. Tracks can be imported and exported from your device. 

  

Tip: Tracks have a dotted arrow! 

Important: Routes and tracks cannot be stored on the same memory card as maps because different 
memory card formatting is used. 
 

Saving a route 

1. Plan a route using the steps described in Planning a route. 

Tip: If you cannot see your planned route on the map view, select the back button to show 
your route.  

2. Select the route. 

My Routes 
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3. Select the pop-up menu button to open the menu. 

 

4. Select Manage Route, then Add to My Routes. 

The name of the route is shown in the edit screen. 

5. Edit the name of the route so that you can easily recognise it. 

6. Save your route in the My Routes list. 

Tip: You can also save a route using the Add to My Routes button in the Current Route menu. 
 

Navigating using a saved route 

To navigate using a previously saved route, do the following: 

1. In the Main Menu, select My Routes. 

2. Select a route from your list. 

The route is shown on the map view. 

 

3. To navigate to the start of the saved route, select Drive/Ride depending on which device you 
are using. 
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The starting point of the saved route is converted to your first stop and then the route is 
planned. Guidance to your destination begins from your current location. As soon as you start 
driving, the guidance view is shown automatically. 

 

Tip: There are two other ways to navigate using a saved route: 

Select the starting point of the route. When the pop-up menu opens, select Change to a Stop. 

Alternatively, select Drive to Route or Ride to Route in the Current Route menu. 
 

Adding a stop to a saved route using the map 

Note: You can also press and hold a location on the map and select Add to Current Route from 

the pop-up menu. 

1. Press the switch view button to show the map. 

Your complete route is shown on the map. 

2. Select the route. 

3. Select the pop-menu button to open the menu. 

 

4. Select Manage Stops. 

5. Select Add Stop to Route. 

6. Select your new stop on the map. 

Tip: If you know the name of your new stop, you can use Search to select your stop instead of 
using the map. 

7. Select the Add Stop button to add this location as a stop. 
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Your route is recalculated to include your stop. 

Tip: To update the saved route in your My Routes list with the changes, select the route om 
the map then select Save Changes to Route in the pop-up menu. 

 

Deleting a route or a track from My Routes 

1. In the Main Menu, select My Routes. 

2. Select Edit List. 

3. Select the routes you want to delete. 

4. Select Delete. 
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About safety cameras 

Important: The Safety cameras service is only available in Australia. 

The Safety cameras service warns you about the following camera locations: 

 Fixed cameras. 

 Speed traps. 

 Speed trap hotspots. 

 Average speed zones. 

 Speed enforcement zones. 

 Red light camera locations. 

 Traffic restriction cameras. 

The Safety cameras service also warns you about the following safety hazards: 

 Accident hotspots. 
 

Crossing into another area or country 

When you drive into an area or country that does not permit safety camera warnings, your TomTom 
Navigation App switches the safety cameras service off. You will not receive safety cameras 
warnings in those areas or countries. 

Some areas or countries permit limited safety camera warnings, for example only warnings for fixed 
cameras, or warnings for risk zones. Your TomTom Navigation App automatically switches to give 
limited warnings when you cross into those areas or countries. 
 

Safety camera warnings 

Important: The Safety cameras service is only available in Australia. 

Safety camera warning sounds are played for the most common types of safety camera. 

Warnings are given as you approach a safety camera. You are warned in several ways: 

 A symbol is shown in the route bar and on your route on the map. 

 Your distance to the safety camera is shown in the route bar. 

 You hear a warning sound as you get near the camera. 

 While you are approaching a camera or driving in an average speed check area, your speed is 
monitored. If you drive more than 5 km/h or 3 mph over the speed limit the route bar turns red. 
If you drive less than 5 km/h or 3 mph over the speed limit the route bar turns orange. 

Tip: In the map view or guidance view, you can select a safety camera symbol in the route bar to 
see the type of camera, the maximum speed and also the length of an average speed check area. 

In the map view, you can also select a safety camera that is shown on your route. 

Safety cameras 
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Symbol shown on 
map 

Symbol shown in 
route bar 

Description 

 
 

 

Fixed camera - this type of camera checks the 
speed of passing vehicles and is fixed in one 
place. 

 
 

 

Average speed zones - these types of cameras 
measure your average speed between two 
points. You are warned at the start and end of 
the average speed check area. 

While you are driving in an average speed check 
area, your average speed is shown, instead of 
your current speed. The distance to the end of 
the area is shown in the route bar. 

 
 

 

Speed enforcement zones - these zones can 
contain multiple safety cameras.  

You are warned at the start and end of a speed 
enforcement zone. While you are driving in a 
speed enforcement zone, your current speed is 
shown, and a visual warning is shown in the 
route bar. 

 
 

 

Red light camera - this type of camera checks 
for vehicles breaking traffic rules at traffic 
lights. There are two types of traffic light 
camera - those which check if you drive through 
a red light and those which check for driving 
through a red light together with speeding. 

 
 

 

Traffic restriction - this type of warning warns 
you about restricted roads. 

 
 

 

Accident hotspots - this type of warning is given 
for a place where road traffic accidents have 
historically been concentrated.  

You are warned at the start and end of the 
accident hotspots. While you are driving in an 
accident hotspots, your current speed is shown 
and a visual warning is shown in the route bar. 

 

Changing the way you are warned 

Important: The Safety cameras service is only available in Australia. 

To change the way you are warned about safety cameras, select the Sounds and Warnings button in 
the Settings menu. 
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You can then set how you want to be warned for the different types of cameras and safety hazards. 
You can change settings for whether you want to be warned, never warned or warned only if you 
are speeding. 

For example, to change how you are warned when you approach a fixed camera, do the following: 

1. Select Sounds & Warnings in the Settings Menu. 

2. Select Safety Cameras warnings. 

3. Select Fixed cameras. 

4. Select one of the following warning options: 

 Always. 

 Only when speeding. 

 Never. 

5. Select the back button. 

Tip: To turn off all audible warnings, select Settings, followed by Sounds & Warnings and then 
switch off Safety camera warnings. 
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About My Places 

My Places provides an easy way to select a location without the need to search for the location each 
time. You can use My Places to create a collection of useful or favourite addresses. 

Tip: The terms "favourite" and "place" mean the same thing - favourites are places that you go to 

often. 

The following items are always in My Places: 

 Home - Your home location can be your home address or somewhere you often visit. This 
feature provides an easy way to navigate there. 

 Work - Your work location can be your workplace address or somewhere you visit often. This 
feature provides an easy way to navigate there. 

 Recent destinations - Select this button to select your destination from a list of locations you 
have recently used as destinations. These also include your stops. 

 Marked locations - You can mark a location and temporarily add it to My Places. 

You can add a location to My Places directly in My Places, by selecting a location from the map, by 
searching for a location or by marking a location. 

Your home location, work location, marked locations and the locations that you have added appear 
in a list in My Places and are shown with a marker on the map. 

 

 

Setting your home or work location 

You can set your home or work locations in the following ways: 

Setting your home or work location using My Places 

1. In the Main Menu, select My Places. 

2. Select Add Home or Add Work. 

3. To select a location for home or work, do one of the following: 

 Zoom in on the map at the location you want to select. Press and hold to select the loca-
tion, then select Set. 

 Select the Search button and search for a location. Select a location to set as home or work, 
then select Set. 

My Places 
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Setting your home or work location using the map 

1. In the Map View, move the map and zoom in until you can see your home or work location. 

2. Press and hold to select the location. 

A pop-up menu shows the nearest address. 

1. Open the pop-up menu and select Add to My Places. 

2. In the name bar, enter the name "Home" or "Work". 

Note: "Home" must have a capital letter H and "Work" must have a capital letter W. 

3. Save the location. 

Your home or work location is shown on the map. 
 

Changing your home location 

You can change your home location in the following ways. 

Changing your home location using My Places 

1. In the Main Menu, select My Places. 

2. Select Home. 

Your home location is shown on the map, with a pop-up menu. 

 

3. Select Edit Location. 

4. To select a new home location, do one of the following: 

 Zoom in on the map at the location you want to select. Press and hold to select the loca-
tion, then select the home location symbol. 

 Select the Search button and search for a location. Select a location to set as home. Select 
Set home location. 

Changing your home location using the map 

1. In the Map View, move the map and zoom in until you can see your new home location. 

2. Select the location by pressing and holding the screen for about one second. 

A pop-up menu shows the nearest address. 

1. Open the pop-up menu and select Add to My Places. 

2. In the name bar, enter the name "Home". 

Note: "Home" must have a capital letter H. 

3. Select Add. 

Your home location is changed to the new location. 
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Adding a location from My Places 

1. In the Main Menu, select My Places. 

2. Select Add a new place. 

3. To select a location, do one of the following: 

 Zoom in on the map at the location you want to select. Press and hold to select the loca-
tion, then select the add location symbol. 

 Search for a location. Select Show on Map, then select the add location symbol. 

 

The name of the location appears in the edit screen. 

4. Edit the name of the location so you can easily recognise it. 

5. Select Done to save your location in the My Places list. 
 

Add a location to My Places from the map 

1. Move the map and zoom in until you can see the destination that you want to navigate to. 

2. Press and hold to select the location. 

 

3. Select the pop-up menu button. 

 

4. Select Add to My Places. 

The name of the location is shown in the edit screen. 

5. Edit the name of the location so you can easily recognise it. 

6. Select Done to save your location in the My Places list. 

The location you added is shown with a marker on the map. 
 

Adding a location to My Places using search 

1. In the Main Menu, select Search. 

2. Search for a location. 

3. Select the location then select Show on map. 

4. When the map view shows the location, select the pop-up menu button. 
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5. Select Add to My Places. 

The name of the location appears in the edit screen. 

6. Edit the name of the location so you can easily recognise it. 

7. Select Done to save your location in the My Places list. 
 

Adding a location to My Places by marking 

To mark a location and temporarily add it to My Places, do the following: 

1. Make sure that your current location is the location you want to mark. 

2. Select the current location symbol or the speed panel in the guidance view to open the quick 
menu.  

3. Select Mark Location. 

4. Once marked, the location is saved in My Places in the Marked Locations list. 

If you want to permanently save a marked location, add it My Places by doing the following: 

1. In the Main Menu, select My Places. 

2. Select Marked Locations and choose your location from the list. 

The marked location is shown on the map. 

3. Select Add to My Places from the pop-up menu. 

The name of the location appears in the edit screen. 

4. Edit the name of the location so you can easily recognise it. 

5. Select Add. 
 

Deleting a recent destination from My Places 

1. In the Main Menu, select My Places. 

2. Select Recent Destinations. 

3. Select Edit List. 

4. Select the destinations you want to delete. 

5. Select Delete. 
 

Deleting a location from My Places 

1. In the Main Menu, select My Places. 

2. Select Edit List. 

3. Select the locations you want to delete. 

4. Select Delete. 
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Appearance 

Select Settings in the Main Menu, then select Appearance. 

 

On this screen, you can change these settings: 

 Display 

Select Display to change the appearance of the display. 

 Route bar 

Select Route bar to change the information you see in the route bar. 

 Guidance view 

Select Guidance view to change the information you see in the guidance view. 

 Automatic zoom 

Select Automatic Zoom to change how you view a junction as you drive. 

 Automatic map view switching 

By default, automatic changing of views is on. This means, for example, that your TomTom 
Navigation App shows the map view when an alternative route is being suggested, along with 
several other sets of circumstances. Also, for example, that your TomTom Navigation App shows 
the guidance view when you start driving and you start to accelerate. Select this setting if you 
want to turn off automatic changing between guidance view and map view. 

 Show previews of interstate highway exits 

Select this setting to control the full screen preview when you approach interstate highway 
exits. 

 

Display 

Select Settings in the Main Menu, then select Appearance.  

 

Theme color 

Select Theme color to change the accent color used in the menus, buttons and icons. 

Switch to night colors when dark 

Automatically change day/night colors. 
 

Settings 
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Route Bar 

Select Settings in the Main Menu, then select Appearance.  

 

Select Arrival information to change the arrival information you see in the route bar. 

Select Route information to change the route information you see on the route bar. 

Show wide route bar if possible 

The wide route bar is not shown by default. You can select this setting to switch on the wide route 
bar in the guidance view.  

Note: The wide route bar can only be shown if the screen is wide enough. 

When the wide route bar is shown, you see more information about your route. 

 

 

Arrival information 

Select Arrival information to change the following settings: 

 Show remaining distance 

Select this setting to show the remaining distance left to travel in the arrival information panel 
during navigation.  

 Show remaining time 

Select this setting to show the remaining time left to travel in the arrival information panel 
during navigation.  

 Switch between distance and time automatically 

Select this setting to control the automatic switching between remaining distance and remain-
ing time in the arrival information panel.  

 Show arrival information for 

Use this setting to control whether you want to see information about the destination or the 
next stop in the arrival information panel. 

Tip: To find out where the different panels are in the guidance view or map view, see What's on 

the screen. 
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Route Information 

You can choose to see any of the following in the route bar:  

 Parking 

Select this setting to see car parks and parking. 

 Gas stations 

Select this setting to see gas stations on your route. 

 Stops 

Select this setting to see stops on your route. 

 Rest areas 

Select this setting to see rest areas on your route. 
 

Guidance view 

Select Settings in the Main Menu, then select Appearance.  

 

 Show current street name 

This setting displays name of the street you are driving along. 

 Guidance view style 

Select this setting to choose from 3D or 2D versions of the guidance view. Both the 2D and 3D 
guidance views move in your direction of travel. 

 

Automatic Zoom 

Select Settings in the Main Menu, then select Appearance. 

 

Select Automatic zoom to change settings for the automatic zoom in Guidance view when you 
approach a turn or a junction. Zooming in can make the turn or junction easier to drive. 

 Zoom in to next turn 

All the turns and junctions on your route are shown zoomed in to the maximum level. 

 Based on road type 

The turns and junctions on your route are shown zoomed in to the standard level for the type of 
road you are on.  

 None 

None of the turns and junctions on your route are shown zoomed in. 
 

Voices 

Select Settings in the Main Menu, then select Voices.  
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Choosing a voice 

Select Choose a voice to change the voice that gives spoken directions and other route instructions. 

A wide range of voices are available. There are recorded voices which have been recorded by 
actors. 

Instruction settings 

 Read early instructions out loud 

For example, if you switch on this setting, you could hear early instructions such as "'After 2 km 
take the exit right" or "Ahead, turn left". 

 

Maps 

Select Settings in the Main Menu, then select Maps.  

 

Changing the map 

Select Change map to change the map that you are using. 

You can choose from maps stored either in internal memory or memory cards if your TomTom 
Navigation App has a memory card slot. 

Important: Routes and tracks cannot be stored on the same memory card as maps because different 
memory card formatting is used. 

Note: Although you can store more than one map on your TomTom Navigation App, you can only 
use one map at a time for planning and navigation.  

 

Route Planning 

Select Settings in the Main Menu, then select Route Planning.  

 

When a faster route is available 

If a faster route found while you are driving, TomTom HD Traffic can replan your journey to use the 
faster route. Select from the following options: 

 Always take the fastest route 

 Ask me so I can choose 

 Don't ask me  

Always plan this type of route 

The types of route you can choose from are as follows:  

 Fastest route - the route which takes the least time.  

 Shortest route - the shortest distance between the locations you set. This may not be the 
quickest route, especially if the shortest route is through a town or city.  

 Most eco-friendly route - the most fuel-efficient route for your journey.  

 Avoid interstate highways - this type of route avoids all interstate highways. 
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Avoid on every route 

You can choose to avoid ferries and car shuttle trains, toll roads, carpool lanes, and unpaved roads. 
Set how your TomTom Navigation App should manage each of these road features when the device 
calculates a route.  

Carpool lanes are sometimes known as High Occupancy Vehicle Lanes (HOV) and are not present in 
every country. To travel on these lanes, you may need to have more than one person in the car, for 
example, or the car may need to use environmentally-friendly fuel.  
 

Sounds and Warnings 

Select Settings in the Main Menu, then select Sounds & Warnings.  

 

On this screen, you can change sound and warning settings. 
 

Warning type 

Warning type 

You can choose the type of warnings you want to hear when you are driving: 

 Warning Sounds 

Hear only warning sounds. 

 None 

No warning sounds are given. 
 

Safety camera Warnings 

Important: The Safety cameras service is only available in Australia. 

Select Settings in the Main Menu, then select Sounds & Warnings.  

 

Select Safety camera warnings. You can then set how you want to be warned for the different 
types of cameras. You can set whether you want to be warned, never warned or warned only if you 
are speeding. 
 

Safety Warnings 

Select Settings in the Main Menu, then select Sounds & Warnings.  

 

Select Safety warnings. You can then set how you want to be warned for the different types of 
danger zones and safety hazards. You can set whether you want to be warned, never warned or 
warned only if you are speeding. 
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 Danger zones 

A danger zone is a zone specified by French law. This type of warning is given in France at the 
start and end of the danger zone.  

 Accident hotspots 

This type of warning is given for a place where road traffic accidents have historically been 
concentrated.  

 Risk zones 

A risk zone is a temporary danger zone reported by users. This type of warning is given in France 
at the start and end of the risk zone.  

 When speeding 

This warning is given as soon as you exceed the speed limit by more than 5 km/h or 3 mph. 
When you are speeding, the speed panel also turns red in the guidance view. 

 

Language and Units 

Select Settings in the Main Menu, then select Units.  

 

Select this setting to choose the units used on your device for features such as route planning. If you 
want the units to be set by the GPS, select Automatic. 
 

System 

Select Settings in the Main Menu, then select System.  

 

Select this setting to choose the language and the time zone. 
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Help 

Select Help from the Main Menu. 

 

On this screen, you can see the following information and change one setting: 

 Map version 

 Device serial number and legal information 

 Reset 

Select this setting to delete all your saved places and settings and restore the standard factory 
settings to your TomTom Navigation App. This includes the language, voice settings, warning 
settings and theme. 

This is not a software update and will not affect the version of the software application in-
stalled on your TomTom Navigation App. 

More help 

You can get further help by going to tomtom.com/support.  

Getting Help 

http://www.tomtom.com/support
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Important Safety Notices and Warnings 

Global Positioning System (GPS) and Global Navigation Satellite System (GLONASS) 

The Global Positioning System (GPS) and Global Navigation Satellite System (GLONASS) systems are 
satellite-based systems that provide location and timing information around the globe. GPS is 
operated and controlled by the Government of the United States of America, which is solely 
responsible for its availability and accuracy. GLONASS is operated and controlled by the Government 
of Russia, which is solely responsible for its availability and accuracy. Changes in GPS or GLONASS 
availability and accuracy, or in environmental conditions, may impact the operation of this device. 
TomTom disclaims any liability for the availability and accuracy of GPS or GLONASS. 

 

Safety messages 

Use with care 

It is your responsibility to use best judgment, due care and attention when using this navigation 
device. Don't allow interaction with this device to distract you while driving. Minimise the time 
spent looking at the device screen while driving. You are responsible for observing laws that limit or 
prohibit the use of mobile phones or other electronic devices, for example, the requirement to use 
hands-free options for making calls when driving. Always obey applicable laws and road signs 
especially those relating to your vehicle's dimensions, weight and payload type. TomTom does not 
guarantee the error-free operation of this navigation device nor the accuracy of the route 
suggestions provided and shall not be liable for penalties arising from your failure to comply with 
applicable laws and regulations. 

Safety messages 

Please read and take note of the following important safety advice: 

 Check your tyre pressures regularly. 

 Service your vehicle regularly. 

 Medication can affect your riding or driving ability. 

 Always use seat belts if available. 

 Don’t drink and drive. 

 Most accidents happen less than 5 km / 3 miles from home. 

 Obey the rules of the road. 

 Always use your turn indicators. 

 Every 2 hours, take a break for at least 10 minutes. 

 Keep your seat belts on. 

 Keep a safe distance from the vehicle in front. 

 
 

How TomTom uses your information 

Information regarding the use of personal information can be found at: 

tomtom.com/privacy. 
 

Addendum 

http://www.tomtom.com/privacy


66 
 
 

 

This document 

Great care was taken in preparing this document. Constant product development may mean that 
some information is not entirely up to date. The information in this document is subject to change 
without notice. 

TomTom shall not be liable for technical or editorial errors or omissions contained herein, nor for 
incidental or consequential damages resulting from the performance or use of this document. This 
document contains information protected by copyright. No part of this document may be 
photocopied or reproduced in any form without prior written consent from TomTom N.V. 
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©  2016. All rights reserved. This material is proprietary and the subject of copyright protection, 
database right protection and other intellectual property rights owned by TomTom or its suppliers. 
The use of this material is subject to the terms of a license agreement. Any unauthorized copying or 
disclosure of this material will lead to criminal and civil liabilities. 

Data Source ©  2016 TomTom based on:  

©  2013-2015 TomTom-Nomago 

©  BEV, GZ 1368/2015. 

©  DAV, violation of these copyrights shall cause legal proceedings. 

Michelin data ©  Michelin 2015. 

GeoBasis-DE/Geobasis NRW 2015. 

©  Base data Bakosurtanal.  

©  Royal Jordanian Geographic center 

©  FICHIER DE BASE DES ADRESSES GEOCODEES : ADM. DU CADASTRE ET DE LA TOPOGRAPHIE (2015)" 
[©  File taken from the database of geocoded addresses: Land Registry and Topography Administra-
tion (2015)"]. 

This product includes data from Mapping Unit, Malta Environment and Planning Authority and 
licensed on behalf of them” or “© Mapping Unit, Malta Environment and Planning Authority. 

Ordnance Survey of Northern Ireland. 

©  ROSREESTR 

©  Swisstopo. 

Topografische onderground Copyright ©  dienst voor het kadaster en de openbare registers, 
Apeldoorn 2015. 

Contains Ordnance Survey data ©  Crown copyright and database right 2015. 

Code-Point®  Open data: 

Contains Royal Mail data ©  Royal Mail copyright and database right 2015. 

Contains National Statistics data ©  Crown copyright and database right 2015. 

©  2006 – 2016 TomTom.  All rights reserved.  This material is proprietary and the subject of 
copyright protection and other intellectual property rights owned or licensed to TomTom.  The 
product includes information copied with permission from Canadian authorities, including ©  Canada 
Post Corporation and Department of Natural Resources Canada, All rights reserved.  The use of this 
material is subject to the terms of a License Agreement.  You will be held liable for any unauthor-
ized copying or disclosure of this material. Adapted from Statistics Canada: Boundary Files, 2011 
Census; Road Network File, 2014; and Census Population and Dwelling Count Highlight Tables, 2011 
Census. This does not constitute an endorsement by Statistics Canada of this product. 

©  2006 – 2016 TomTom.  All rights reserved. Portions of the POI database contained in Premium 
Points of Interest North America have been provided by Neustar Localeze. 

Copyright notices 
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©  2001 – 2016 TomTom.  All rights reserved. This material is proprietary and the subject of 
copyright protection and other intellectual property rights owned or licensed to TomTom.  The 
product includes information copied with permission from Canadian authorities, including ©  Canada 
Post Corporation, All rights reserved.  The use of this material is subject to the terms of a License 
Agreement.  You will be held liable for any unauthorized copying or disclosure of this material. 
Adapted from Statistics Canada, Road Network File, 2014. This does not constitute an endorsement 
by Statistics Canada of this product. 

©  2006 – 2016 TomTom.  Truck Attribute Data ©  2004 - 2015 ProMiles Software Development 
Corporation.  All rights reserved. This material is proprietary and the subject of copyright 
protection and other intellectual property rights owned or licensed to TomTom.  The product 
includes information copied with permission from Canadian authorities, including ©  Canada Post 
Corporation and Department of Natural Resources Canada, All rights reserved.  The use of this 
material is subject to the terms of a License Agreement.  You will be held liable for any unauthor-
ized copying or disclosure of this material. Adapted from Statistics Canada: Boundary Files, 2011 
Census; and Census Population and Dwelling Count Highlight Tables, 2011. This does not constitute 
an endorsement by Statistics Canada of this product. 

©  Shobunsha Publications, Inc. ©  Shobunsha 

Based upon electronic data ©  Mappers Co., Ltd. All rights reserved. 

©  United States Postal Service 2015 

Linotype, Frutiger and Univers are trademarks of Linotype GmbH registered in the U.S. Patent and 
Trademark Office and may be registered in certain other jurisdictions. 
MHei is a trademark of The Monotype Corporation and may be registered in certain jurisdictions. 

 

 

 

 

 



Turn your Sony car AV receiver into a touch screen offline navigation 
system powered by TomTom by connecting our easy plug-in module kit.

Easy to set up, fully equipped TomTom navigation unit

Interactive design compatible with Sony car audio 

devices

Six route types to suit every journey1

Include favorite  locations with My Places

Voice guidance and onscreen gesture commands

Easy to set up
Turn your Sony AV receivers into a touch screen navigation solution powered by TomTom. Use our plug-in module kit to get 
the latest offline navigation for smarter journeys, and enjoy intuitive operation with an easy-to-use touch screen interface.

Everything you need, included
Everything you need to connect is included in the box when you buy. This includes the navigation unit, SD card (map 
data), power connection cable, touch fasteners, GPS antenna, control cable and antenna mount sheet.

Interactive design
TomTom’s NavApp is a brand new way to interact. No more complicated menus, just pinpoint your destination by tapping 
the map and you’re ready to drive. You can also tap on a route to clear it or select a location to add it to your favorites.

Strengthen your GPS signal
Hook up the GPS antenna on the dashboard with an optimized mounting sheet to improve GPS signal reception.

Six route types
The default route type is ‘fastest route’ but you can choose from six options, including most fuel-efficient, avoiding 
motorways, and shortest route. Your newly-set type is then used each time you plan a route.

Find your destination easily
Long press on the map to find your destination quickly. Or use Free Text Search, where the system starts searching after you 
type three characters. As you type, matching addresses and places of interest pop up.

Speed panel
Get information like your current speed and the maximum speed limit in your current location.1 Details about your current 
route, including your estimated time of arrival, are shown in a side panel.

Preview turn-by-turn instructions
Select the ‘Show instructions’ option in the Current Route menu, and you can preview a list of turn-by-turn instructions. The 
distance shown in the list is the distance between the instructions.

My Places
Personalize your map with My Places. See your favorite places on your map and easily navigate to them time and time 
again. You can go to your recent places via the My Places menu too.

Choice of colors
The default color theme of the NavApp is blue, but you can change it to suit your liking. Only the elements displayed on 
the map, like the route, GPS pointer and favorites, will change. The map colors will stay the same.

Voice guidance
Voice guidance means you can keep your eyes on the road as you listen to directions. Using the settings, you can even 
select which sets of instructions, such as early instructions, road numbers, road signs, street names and so on, should be 
read out.

On-screen gesture commands
Gesture commands make for an easy to use interface. Double tap, drag, flick, press and hold, tap or select to interact.

XA-NV400
Plug-in Car Navigation Module



1. Speed limit availability varies depending on road and region.
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notice.  Updated: February 13, 2017

Weights and Measurements

Dimensions 
(Approx.) 140 x 75.6 x 27mm (W x H x D)

Weight (Approx.) 0.22kg

Specifications



SONY® GARANTIE LIMITEE 
E.-U. et Canada uniquement - 1 an 

Sony Electronics Inc. exclusivement pour les achats effectues aux Etats-Unis et Sony du Canada Ltee. exclusivement pour les achats effectues au Canada (collectivement" Sony ,) garanm 
ce produit centre les defauts de materiaux ou de fabrication pour le proprietaire d'origine et tousles proprietaires utilisateurs finaux suivants (" Vous, ou "Vos ")pendant Ia periode definie ci
dessus et comme indique dans les presentes. Conformement a cetle Garantie limitee, Sony, a son gre, (i) reparera le produit en utilisant des pieces neuves ou remises en etat ou (ii) remplacera 
le produit par un produit neuf ou recertifie/remis en etat du meme modele (ou similaire). Aux fins de Ia presente Garantie lim~ee. les termes << recertifie ,, ou << remis en etat, designent un produit 
ou une piece qui a retrouve ses specifications d'origine. En cas de defaut, ce sont Vos recours exclusifs. Sony ne garantit pas le fonctionnement ininterrompu ou sans erreur du produ~. 

Modalite : Pendant Ia periode definie ci-dessus a compter de Ia date d'ac.hat du produit directement chez Sony ou un vendeur autorise Sony (pour determiner si un vendeur fait 
partie du reseau de vendeurs autorises de Sony, veuillez visiter, pour les E.-U. : www.sony.com/retailers; pour le Canada : https://dealerlocator.sony.ca/locator; ou contactez Sony 
directement), Sony, a son gre, reparera ou remplacera par un produit ou une piece recertifie(e) ourem is( e) en etat tout produit ou piece defaillant(e). 
Cette garantie limitee couvre uniquement les composants materiels emballes avec le produit. Elle ne couvre pas les accessoires separes, !'assistance technique pour !'utilisation du 
materiel ou du logiciel et elle ne couvre pas les produits logiciels contenus ou non dans le produit, et tout autre contenu inclut; tout logiciel ou autre contenu inclut est fourni << EN L.:ETAT , 
saul indication contraire conformement a Ia Garantie limitee du logiciel joint ou a Ia Licence d'utilisation de l'utilisateur final. Veuillez vous reporter a Ia Licence d'utilisation de l'utilisateur 
final incluse avec le produit pour connaitre vos droits et obligations en ce qui concerne le logiciel ou tout autre contenu inclut. Si vous avez achete un plan de services etendu, veuillez vous 
reporter au plan de services pour connaitre l'etendue de Ia couverture, Ia duree et les cond~ions d'utilisation. Les plans de services etendus ne sont pas regis par cetle Garantie limitee. 

Pour obtenir un service de garantie, vous devez livrer le produit, dans son emballage d'origine ou un emballage offrant un niveau de protection equivalent, a un centre de service 
autorise Sony accompagne du reo;:u d'achat date afin d'acceder au service de garantie. Sony n'est pas en mesure de garantir Ia reparation d'un produit au titre de ladite garantie 
ou l'echange d'un produit sans risque d'alterer le logiciel ou de perdre des donnees. II releve de votre responsabilite de retirer ou sauvegarder tout media ou toute piece 
amovible, toutes donnees, tout logiciel ou autre materiel stocke ou conserve sur votre produit. II est probable que tout media ou toute piece, toutes donnees, tout 
logiciel ou autre materiel (comme des images, de Ia musique, des videos, etc.) soit perdu ou reformate pendant le service et Sony ne pourra etre tenu pour responsable 
dud it dommage ou de ladite perte. Contactez les services suivants pour des instructions specifiques sur Ia fao;:on d'obtenir un service de garantie pour votre produit : 

Pour les achats effectues aux ETATS-UNIS : 
Visitez le site Web Sony : www.sony.com/support 

Ou appelez le centre d'experience client : 1-800-222-SONY (7669) 
Pour enregistrer votre produit ou obtenir des coordonnees pour acheter des accessoires ou des pieces, rendez-vous sur le site Web Sony 

Pour les achats effectues au CANADA : 
Visitez le site Web Sony : www.sony.ca/support 

Ou appelez le centre d'experience client : 1-877-899-SONY (7669) 
Pour enregistrer votre produit ou obtenir des coordonnees pour acheter des accessoires ou des pieces, rendez-vous sur le site Web Sony 

Un service sur place pour les televiseurs de certaines dimensions est disponible pour les clients vivant dans un rayon de 50 km d'un local de service Sony autorise, a condition 
que le lieu de residence soit accessible a un vehicule de service. 

Garantie de reparation/remplacement : Cette Garantie limitee s'applique a toute reparation, piece de rechange ou tout produit de remplacement, recertifie ou remis en etat 
pendant Ia periode restante de Ia Garantie limitee d'origine ou pour une periode de quatre-vingt-dix (90) jours, Ia plus longue date etant celle retenue. Toute piece ou tout produit 
remplace(e) au titre de ladite Garantie limitee sera Ia propriete de Sony. Tout produit de remplacement, recertifie ou remis en etat fourni au titre de ladite Garantie limitee peut, au 
gre de Sony, etre de couleur etlou d'aspect different par rapport au produit d'origine et peut ne pas inclure de gravure d'origine ou une personnalisation similaire. 

Sony n'est pas responsable de, et ladite Garantie limitee ne couvre pas, tout dommage survenu suite a une utilisation du produit ne respectant passes utilisations prevues, ou autrement le 
non-respect du manuel du proprietaire et des consignes de securite se rapportant a I' utilisation eta !'installation du produit. Ladite Garantie limitee couvre uniquement les dommages causes 
au produit par des defauts de materiaux ou de fabrication pendant son utilisation normale par le client. Ladite Garantie limitee ne couvre pas les produ~s achetes aupres de sources autres 
que Sony ou un vendeur autorise Sony (y compris les ventes aux encheres en ligne non autorisees), ou les dommages causes par : (i) une exposition exterieure et d'autres actes de Ia nature; (ii) 
les surtensions; (iii) un dommage accidentel; (iv) un abus; (v) les limites de Ia technologie; (vi) un dommage cosmetique; (vii) le contact avec un liquide, Ia chaleur, l'humidite ou Ia sueur, le 
sable, Ia fumee ou des materiaux strangers; (viii) !'utilisation de pieces ou d'accessoires non vendus ou autorises par Sony; (ix) l'entretien non autorise ou non execute par Sony ou un centre 
de service autorise Sony; (x) les virus informatiques ou circulant sur Internet, les bogues, les vers ou les chevaux de Troie; (xi) les dysfonctionnements dus a des peripheriqueslaccessoires; (xii) 
les modifications apportees a une piece du produit, incluant l'enracinement ou toute autre modification visant a controler le comportement du produit ou tout systeme d'exploitation installs a 
l'usine; (xiii) les consommables comme les batteries; ou (xiv) tout produit dont le numero de serie applique a l'usine a ete altere ou retire du produit. En outre, dans Ia mesure ou ledit produit 
requiert !'utilisation d'un ecran, veuillez noter qu'un ecran contient des centaines de milliers de pixels individuels, et les ecrans contiennent generalement un petit nombre de pixels qui ne 
fonctionnent pas correctement. Ladite Garantie limitee ne couvre pas les defauts de pixels a hauteur de 0,01 %(petits elements d'image sous tonne de points sombres ou mal eclaires). 

Ladite Garantie limitee ne couvre pas les produ~s Sony vendus << EN t.:ETAT , ou " AVEC D~FAUTS , ou les consommables (comme les tusibles ou l~s piles jetables). Sony ne remplacera 
pas les composants manquants d'un emballage achete comme << Boite ouverte, ou" EN L:ETAT "· Ladite Garantie lim~ee est valide uniquement aux Etats-Unis et au Canada (selon le cas). 

LIMITATIONS DES DOMMAGES-INTERETS : SONY NE PEUT PAS ETRE TENU RESPONSABLE DES DOMMAGES ACCESSOIRES OU CONSECUTIFS RESULTAN.T DE 
L.:INEXECUTION D'UNE GARANTIE EXPRESSE OU IMPLICITE OU D'UNE CONDITION SUR CE PRODUIT. TOUT RECOUVREMENT DE SONY NE POURRA PAS EXCEDER 
LE PRIX D'ACHAT D'ORIGINE DU PRODUIT VENDU PAR SONY OU UN VENDEUR SONY AUTORISE. 

DUREE DES GARANTIES OU DES CONDITIONS IMPLICITES : SAUF DANS LA MESURE OU CELA EST INTERDIT PAR LA LOI EN VIGUEUR, TOUTE GARANTIE 
IMPLICITE DE VALEUR MARC HAN DE OU D'ADAPTATION A UN USAGE PARTICULIER SUR CE PRODUIT EST LIMITEE A LA DUREE DE LADITE GARANTIE LIMITE E. 

Certaines juridictions n'autorisent pas !'exclusion ou Ia limitation des dommages accessoires ou consecutifs, ou autorisent les limitations de duree d'une garantie implicite, ainsi 
les limitations ou exclusions ci-dessus peuvent ne pas s'appliquer a vous. Ladite Garantie limitee vos octroie des droits specifiques reconnus par Ia loi et vous pouvez beneficier 
d'autres droits qui varient d'une juridiction a une autre. 

Pour les achats effectues aux Etats-Unis : Lisez attentivement Ia clause de resolution/d'arbitrage des litiges suivante. Vos droits et les etapes a suivre en cas de 
litige lie au produit y sont detailles. 

Que se passe-t-il en cas de litige: En cas de litige ou de reclamation lie(e) au produit, a votre achat etlou a !'utilisation du produit, aux clauses de ladite Garantie limitee, ou a un 
service fourni conformement aux conditions de ladite Garantie limitee (incluant une reparation ou un remplacement) ( ,, Litige , ), vous et Sony acceptez que le litige soit resolu 
exclusivement a travers un arbitrage executoire. VOUS COMPRENEZ ET RECONNAISSEZ QU'EN ACC~PTANT_L.'ARBITRAGE VOUS AVEZ LE DROIT D'INTENTER UNE 
ACTION EN JUSTICE POUR (OU DE Pi\RTICIPER I;N TANT QUE PARTIE _QU MEMBRE DU, RECOURS A) LA RESOLUTION DES LITIGES DEVANT UN TRIBUNAL. Vous 
acceptez egalement que TOUTE PROCEDURE DE REGLEMENT DES DIFFER ENDS CONSIDERERA UNIQUEMENT VOS REVENDICATION$ I~DIVIDUELLES, ET LES DEUX 
PARTIES ACCEPTENT QU'UN LITIGE NE SOIT PAS ENTENDU COMME UN RECOURS COLLECTIF OU UN RECOURS DU PROCUREUR GENERAL. Malgre les indications ci
dessus, vous avez le droit d'intenter une action en justice de maniere individuelle devant Ia Cour des petites creances ou une Cour similaire a Ia competence limitee, dans Ia mesure ou 
le montant en question n'excede pas 15 000 $, et aussi longtemps que Ia dite Cour soil competente et que toutes les autres exigences (incluant le montant en litige) scient satisfaites. 

Consignes d'arbitrage. Pour commencer !'arbitrage, vous ou Sony devez faire une demande d'arbitrage serite a l'autre partie. L.:arbitrage aura lieu devant un seul arbitre. 
L:arbitrage sera gere en suivant les Procedures accelerees des Regles d'arbitrage commercial et les Procedures additionnelles (les '' Regles , ) de I' association americaine 
d'arbitrage (" AAA »)pour les differends de consommateur, si elles sont applicables et en vigueur au moment ou Ia reclamation est traitee. Vous pouvez demander une copie 
des Regles de I'AAA en contactant I'AAA au (800) 778-7879 ou en visitant le site Web www.adr.org. Les droits de depot pour commencer et mener !'arbitrage seront partages 
entre vous et Sony, mais vos frais ne devront en aucun cas exceder le montant permis par les regles specifiques de I'AAA pour les Differends de consommateur, apres quoi Sony 
couvrira tous les frais administratifs et depenses additionnels. Ce paragraphe n'interdit pas a l'arbitre de restituer a Ia partie ayant obtenu gain de cause les_frais et depenses 
qu'elle a engagees da~s !'arbitrage lorsque les Regles le permettent. Saul si Sony et vous en conveniez autrement, !'arbitrage aura lieu dans le pays et I'Etat ou vous vivez, 
et Ia loi federale 9u d'Etat applicable regira le fond du differend pendant I' arbitrage. Cependant, Ia Loi sur I' arbitrage federal 9 U.S. C. § 1, et seq. , regira I' arbitrage et non une 
quelconque loi d'Etat sur !'arbitrage. La decision de l'arbitre sera obligatoire et definitive, saul dans le cadre d'un droit d'appellimite conformement a Ia Loi sur !'arbitrage. 

Consignes d'exclusion. Sl VOUS NE SOUHAITEZ PAS ETRE CONTRA INT PAR LA CLAUSE D' ARBITRAGE OBLIGATOIRE, ALORS : (1) Vous devez en informer Sony par 
ecrit dans les 30 jours a compter de Ia date d'achat du produit; (2) Votre notification serite doit etre envoyee par courrier a Sony Electronics Inc., 16535 Via Esprillo, MZ 1105, 
San Diego CA 92127, a !'attention de : Service juridique; ET (3) ~otre notification ecrite.doit inclure (a) votre NOM(~) votre ADRESSE, (c) Ia QATE d'achat du produit, et (d) une 
geclaration claire stipulant que "VOUS NE SQUHAITEZ PAS RESOUDRE; LES DIFFERENDS AVEC UNE ENTITE SONY ELECTRONICS A TRAVERS L.:ARBITRAGE ET/OU 
ETRE CONTRAINT PAR LA RENONCIATION A INITIER OU PARTICIPER A UN RECOURS COLLECTIF " · 
Decider de ne pas adherer a cette procedure de resolution des differends n'affectera en aucun cas Ia couverture de Ia Garantie limitee et vous continuerez a beneficier des 
avantages de Ia garantie limitee. 

C-2662-819-1 
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LIMITED WARRANTY 
U.S. and Canada only - 1 year 

Car Audio 

Sony Electronics Inc. solely for purchases made in the United States and Sony of Canada Ltd. solely for purchases made in Canada (collectively "Sony'') warrants this product 
against defects in material or workmanship for the original owner and any subsequent end user owner(s) ("You" or ''Your") for the time period set forth above as set forth herein. 
Pursuant to this Limited Warranty, Sony will, at its option, (i) repair the product using new or refurbished parts or (ii) replace the product with a new or recertified/refurbished 
product of the same (or similar) model. For purposes of this Limited Warranty, "recertified" or "refurbished" means a product or part that has been returned to its original 
specifications. In the event of a defect, these are Your exclusive remedies. Sony does not warrant that the operation of the product will be uninterrupted or error-free. 

Term: For the time period set forth above from the original date of purchase of the product when purchased directly from Sony or Sony authorized dealer (To 
determine if a dealer is in the Sony authorized dealer network, please visit US: www.sony.com/retailers; Canada: https://dealerlocator.sony.ca/locator; or contact 
Sony directly), Sony will, at its option, repair or replace with a new, recertified or refurbished product or part, any product or part determined to be defective. 

This Limited Warranty covers only the hardware components packaged with the product. It does not cover separate accessories, technical assistance for hardware 
or software usage and it does not cover any software products whether or not contained in the product, and other included content; any such software or other included 
content is provided "AS IS" unless expressly provided for in any enclosed software Limited Warranty or End User License Agreement. Please refer to the End User 
License Agreement(s) included with the product for Your rights and obligations with respect to the software or other included content. If You purchased an extended 
service plan, please refer to the service plan for the coverage, duration and terms of service. Extended service plans are not governed by this Limited Warranty. 

To obtain warranty service, You must deliver the product, in either its original packaging or packaging affording an equal degree of protection to a Sony authorized service center 
together with a dated purchase receipt in order to obtain warranty service. Sony cannot guarantee that it will be able to repair any product under this warranty or make a product 
exchange without risk to or loss of software or data. It is Your responsibility to remove or backup any removable media or parts, data, software or other materials You may 
have stored or preserved on Your product. It is likely that any media or parts, data, software, or other materials (like pictures, music, videos, etc.) will be lost or reformatted 
during service and Sony will not be responsible for any such damage or loss. Contact the following for spec~ic instructions on how to obtain warranty service for Your product: 

For purchases made in the UNITED STATES: 
Visit Sony's Website: www.sony.com/support 

Or call the Customer Experience Center: 1-800-222-SONY (7669) 
To register Your product or for contact information to purchase accessories or parts go to Sony's Website 

For purchases made in CANADA: 
Visit Sony's Website: www.sony.ca/support 

Or call the Customer Experience Center: 1-877 -899-SONY (7669) 
To register Your product or for contact information to purchase accessories or parts go to Sony's Website 

On-site service for televisions of certain dimensions may be available to a customer living within a 50km radius of an authorized Sony service facility, provided the 
residence can be accessed by an on-road service vehicle. 

Repair/Replacement Warranty: This Limited Warranty shall apply to any repair, replacement part or replacement, recertified or refurbished product for the 
remainder of the original Limited Warranty period or for ninety (90) days, whichever is longer. Any parts or product replaced under this Limited Warranty will become 
the property of Sony. Any replacement, recertified or refurbished product provided under this Limited Warranty may, at Sony's option, vary in color and/or cosmetic 
design from the original product and may not include any original engraving or similar customization/personalization. 

Sony is not responsible for, and this Limited Warranty does not cover, any damage arising from a failure to operate the product within its intended uses, or otherwise follow 
the owner's manual and safety instructions relating to the producfs use and installation. This Limited Warranty only covers product issues caused by defects in material or 
workmanship during ordinary consumer use. This Limited Warranty does not cover products purchased from sources other than Sony or a Sony authorized dealer (including 
non-authorized online auctions), or issues due to: (i) outdoor exposure and other acts of nature; (ii) power surges; (iii) accidental damage; (iv) abuse; (v) limitations of technology; 
(vi) cosmetic damage; (vii) contact with liquid, heat, humidity or perspiration, sand, smoke, or foreign materials; (viii) use of parts or supplies not sold or authorized by Sony; (ix) 
servicing not authorized or performed by Sony or a Sony authorized service center; (x) computer or internet viruses, bugs, worms, or Trojan Horses; (xi) malfunctions due to 
peripherals/accessories; (xii) modifications of or to any part of the product, including "rooting" or other modifications to control the behavior of the product or any factory installed 
operating system; (xiii) consumable parts such as batteries; or (xiv) any product where the factory-applied serial number has been altered or removed from the product. Further, 
to the extent this product incorporates use of a display, please note that a display contains hundreds of thousands of individual pixels, and displays typically contain a small 
number of pixels that do not function properly. This Limited Warranty does not cover up to .01% pixel outages (small dot picture elements that are dark or incorrectly illuminated). 

This Limited Warranty does not cover Sony products sold "AS IS" or "WITH ALL FAULTS" or consumables (such as fuses or disposable batteries). Sony will not 
replace missing components from any package purchased "Open Box" or "AS IS". This Limited Warranty is valid only in the United States and Canada (as applicable). 

LIMITATION ON DAMAGES: SONY SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR 
IMPLIED WARRANTY OR CONDITION ON THIS PRODUCT. NOR SHALL RECOVERY OF ANY KIND AGAINST SONY BE GREATER THAN THE ORIGINAL 
PURCHASE PRICE OF THE PRODUCT FROM SONY OR AN AUTHORIZED SONY DEALER. 

DURATION OF IMPLIED WARRANTIES OR CONDITIONS: EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF 
MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS LIMITED 
WARRANTY. 

Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how long an implied warranty lasts, so the above 
limitations or exclusions may not apply to You. This Limited Warranty gives You specific legal rights and You may have other rights which vary from jurisdiction to jurisdiction. 

For purchases made in the U.S.: Read the following Dispute Resolution/Arbitration provision carefully. It details Your rights and instructions should a 
dispute related to the product arise. 

What Happens If We Have A Dispute: Should a dispute or claim arise related to the product, Your purchase and/or use of the product, the terms of this Limited 
Warranty, or any service provided under the terms of this Limited Warranty (including any repair or replacement) ("Dispute"), You and Sony agree that the Dispute 
shall be resolved exclusively through binding arbitration. YOU UNDERSTAND AND ACKNOWLEDGE THAT BY AGREEING TO ARBITRATION, YOU ARE 
GIVING UP THE RIGHT TO LITIGATE (OR PARTICIPATE IN AS A PARTY OR CLASS MEMBER) IN ANY DISPUTES IN COURT. You also agree that ANY 
DISPUTE RESOLUTION PROCEEDING WILL ONLY CONSIDER YOUR INDIVIDUAL CLAIMS, AND BOTH PARTIES AGREE NOT TO HAVE ANY DISPUTE 
HEARD AS A CLASS ACTION, REPRESENTATIVE ACTION, CONSOLIDATED ACTION, OR PRIVATE ATTORNEY GENERAL ACTION. Despite the above, You 
have the right to litigate any Dispute on an individual basis in small claims court or other similar court of limited jurisdiction, to the extent the amount at issue does 
not exceed $15,000, and as long as such court has proper jurisdiction and all other requirements (including the amount in controversy) are satisfied. 

Arbitration Instructions. To begin Arbitration, either You or Sony must make a written demand to the other for arbitration. The Arbitration will take place before a single 
arbitrator. The arbitration will be administered in keeping with the Expedited Procedures of the Commercial Arbitration Rules and the Supplementary Proceedings 
for Consumer-Related disputes ("Rules") of the American Arbitration Association ("AAA"), when applicable and in effect when the claim is filed. You may get a copy 
of AAA's Rules by contacting AAA at (800) 778-7879 or visiting www.adr.org. The filing fees to begin and carry out arbitration will be shared between You and Sony, 
but in no event shall Your fees ever exceed the amount allowable by the special rules for Consumers Disputes provided for by AAA, at which point Sony will cover 
all additional administrative fees and expenses. This does not prohibit the Arbitrator from giving the winning party their fees and expenses of the arbitration when 
appropriate pursuant to the Rules. Unless You and Sony agree differently, the arbitration will take place in the county and state where You live, and applicable federal 
or state law shall govern the substance of any Dispute during the arbitration. However, the Federal Arbitration Act, 9 U.S. C. § 1, et seq., will govern the arbitration itself 
and not any state law on arbitration. The Arbitrator's decision will be binding and final, except for a limited right of appeal under the Federal Arbitration Act. 

Opt-Out Instructions. IF YOU DO NOT WISH TO BE BOUND BY THE BINDING ARBITRATION PROVISION, THEN: (1) You must notify Sony in writing within 30 
days of the date that You purchased the product; (2) Your written notification must be mailed to Sony Electronics Inc., 16535 Via Esprillo, MZ 1105, San Diego CA 
92127, Attn: Legal Department; AND (3) Your written notification must include (a) Your NAME, (b) Your ADDRESS, (c) the DATE You purchased the product, and (d) 
a clear statement that "YOU DO NOT WISH TO RESOLVE DISPUTES WITH ANY SONY ELECTRONICS ENTITY THROUGH ARBITRATION AND/OR BE BOUND 
BY THE CLASS ACTION WAIVER." 
Opting out of this dispute resolution procedure will not affect the coverage of the Limited Warranty in any way, and You will continue to enjoy the bene!Hs of the Limited Warranty. 

Printed in China 
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